
Appendix B-3 
 

Completed sample Community Resource Mapping form 
 
Dates of Assessment:  2012-2013 school year 
 
City/County/Community:  Charlotte/Mecklenburg 
 
The headings in Community Assessment are aligned with postsecondary outcomes specified in 
the definition of transition services from IDEA 2004.  In addition, transportation is included to 
encourage optimal independence for students with disabilities 
 
School Information: 
  
 
Name:   Zebulon Vance High School 
 
Telephone(s):  980-343-5284 
 
Website: http://schoolscms.k12.nc.us/VanceHighSchool 
 
Address: 7600 IBM Drive 
 
  Charlotte, NC 28262 
 
Community Resources 

(List organizations, services/activities, Website/telephone) 
 

1A. Recreational Resources  
Parks and Recreation Services: 
 
1.  Mecklenburg County Parks & Recreation Therapeutic Recreation Division, 704-731-6500, 

2219 Tyvola Rd., Charlotte, NC 28210, website: www.parkandrec.com, (They provide 
therapeutic recreation services for individuals with disabilities.) 

2. Special Olympics, 704-358-1935, 4421 Stuart Andrew Blvd., Suite 605, Charlotte, NC 
28217, Greg Morrill, coordinator, (Special Olympics offers a variety of sports, training and 
competition for individuals with disabilities.) 

3. NC Lion Foundation (Provides a variety of recreational opportunities, but must be blind 
or visually impaired), 1-800-662-7401, website: www.nclionsinc.org,   

4. Therapeutic Recreation Community-based Internships, 704-432-023 
5. Inclusive Parks (parks around the county which are accessible and contain sensory items) 

(Parkandrec.com) 
6. Adaptive Baseball for Teens (Parkandrec.com)   
7. Challenger Flag Football (Parkandrec.com) 

http://www.parkandrec.com/
http://www.nclionsinc.org/


8. “Sky High Jump”, 704-889-5867   
9. Adaptive Water Skiing, (Cornelius, NC) 704-716-4400  
10. S.O.A.R. Sports, www.soarsports.com/camps.html, 800 Fullwood Lane, Matthews, NC 

28105, (350 campers from 10 years of age to 70 years participate in a variety of sports.)                                                      
 
YMCA, Gym Facilities 
 
1. Recreation Centers located around the city (Parksandrec.com) 
2. Fit City Walkers, offers support and walking companion for Fit City Challenge. 

(Parksandrec.com) 
3. Summer Camps (Parksandrec.com) 
4. YMCA’s located across the county, membership required. Youth basketball offered. 
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Community Theatres/Arts and Library Facilities: 
1. ImaginOn, 300 E. 7th Street…704-973-2700 
2. Theatre Charlotte, 704-376-3777 
3. Blumenthal Performing Arts Center, 730 N. Tryon, 704-372-1000 
4. Visulite Theatre, 1615 Elizabeth Avenue, 704-358-9200 
5. Children’s Theatre (3 to 18 yrs.) 300 E. 7th Street, 704-973-7828 
6. Sensory Story Time (check library for ages); (Provided at a variety of libraries per month.) 
7. Charlotte-Mecklenburg Public Library, 704-416-0100, 310 North Tryon Street, Charlotte, 

NC 28202, 704-416-0100. (Public Library offers literacy-based programs for individuals 
with disabilities.) 

8. McDowell Art Center, 123 McDowell Street, Matthews, NC 28105, 704-321-7275, 
(Provide painting and drawing activities for all ages.) 
 

Museums, Local Attractions: 
1. Bechtler Museum of Modern Art, 704-354-9200 
2. Levine Museum of New South, 704-333-1887 
3. Mint Museum of Randolph or Uptown, 704-337-2000 
4. Charlotte Museum of History, 704-568-1774 
5. Discovery Place, 704-372-6261 
6. Carolina Aviation, 704-359-8442 

 
Movie Theatres: 
Various locations around county 
Tweens and Teens @ the Movies, Myers Park Presbyterian Church, TBA 

Other:  
1. Boy Scouts of America (co-ed program focusing on career paths for 13-21 yr. olds), 704-

333-5471, 7007 Idlewild Rd., Charlotte, NC 28212, website: www.mccscouting.org,  
2. Search Beyond Adventures, PO Box 68, Palmer, Ma. 01069, 1-800-800-9979, website: 

www.searchbeyond.com, (Provides 150 tours for adults of all abilities.) 

http://www.soarsports.com/camps.html
http://www.mccscouting.org/
http://www.searchbeyond.com/
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3. Trips, Inc., PO Box 10885, Eugene, Or. 97440, 1-800686-1013, website: 
www.tripsinc.com, (Provide all inclusive vacations for individuals 16 yrs. and up  which 
emphasize fun, safety and making friends.) 

1B. Religious Resources (List organizations and services and Website or Telephone): 
1. Circle of Friends, Forest Hill Church, 704-716-8700, 7224 Park Road, Charlotte, NC 

28210, email: Rebecca.woodman@foresthill.org, (Circle of Friends is a Christian Club for 
adults with disabilities which meets each Thursday evening.) 

2. Catholic Social Services, 704-370-3262, 1123 South Church Street, Charlotte, NC 28203, 
website: www.cssnc.org, (CSS provides a variety of social services in the community.) 

3. Dilworth United Methodist Church, 604-333-4173, 605 East Boulevard, Charlotte, NC 
28203, website: www.dilworthchurch.org, (First Sunday of the month @ 3:00 a special 
ministry occurs for adults with disabilities.) 

4. Jewish Family Services, 704-364-6594, 5007 providence Rd., Suite 105, Charlotte, NC 
28226, 704-364-6594, website: www.jfscharlotte.org, (Services include: counseling, 
therapy, case management, vocational and career resources, and youth services.) 

5. Joni and Friends, 704-841-1179, 616-A Matthews-Mint Hill Road, Matthews, NC 28105, 
website:  www.joniandfriends.org/charlotte, (Joni and Friends offers a 5 day family 
retreat in a safe Christian environment.) 

6. Love, Inc. 704-536-5338, PO Box 18517, Charlotte, NC 28218, website: www.loveinc-
charlotte.org, (Services provided include: legal and medical forms, grocery delivery, help 
with household chores, home repairs, yard work, and ramp building.) 

7. St. Gabriel Catholic Church, 704-364-5431, 3016 providence Road, Charlotte, NC 28211, 
website: www.stgabrielchurch.org, (St. Gabriel’s provides social and spiritual 
opportunities.) 

8. St. Matthew Catholic Church, 704-542-7244, 8015 Ballantine Commons Parkway, 
Charlotte, NC 28277, website: www.st.matthewcatholic.org, (St. Matthew’s provides 
religious educational classes for children through adults for individuals with disabilities 
through pairing with a one-to-one helper.) 

9. All Saints Anglican Church, “Feed My Lambs”-704-708-4680 
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1C. Consumer Resources (List organizations/businesses and services and Website or 

Telephone) 
Medical Services:  
1.Charlotte Pediatric Dentistry, 704-377-3687, Billingsley Medical Dental Center, 411 
Billingsley Rd., Suite 106, Charlotte, NC 28211, website: www.cltpediaticdentistry.com, 
(Provides dental care for individuals with special needs.) 
2. Charlotte Speech & Hearing, 704-523-8031, 210 E Woodlawn Road, Suite 150, 

http://www.tripsinc.com/
mailto:Rebecca.woodman@foresthill.org
http://www.cssnc.org/
http://www.dilworthchurch.org/
http://www.jfscharlotte.org/
http://www.joniandfriends.org/charlotte
http://www.loveinc-charlotte.org/
http://www.loveinc-charlotte.org/
http://www.stgabrielchurch.org/
http://www.st.matthewcatholic.org/
http://www.cltpediaticdentistry.com/


Charlotte, NC 28217, website: www.charlottespeechhearing.com, (Provide speech and 
language evaluations, social language groups, and group and individual therapy 
sessions.) 
3.  Maxin Healthcare Services, Inc. 3541 Randolph Road, Suite 204, Charlotte, NC 28211, 
704-366-1075, website:  www.maxhealth.com, (Maxin provides CAP-MR/DD, nursing 
respite, home and community services, supported employment, and care giver training.) 
4. Nurse Finders of Charlotte, Inc., 131 Providence Road, Suite 102, Charlotte, NC 28207, 
704-335-7241, (This agency provides community-based supports including nurse respite, 
community inclusion, and personal care.) 

  
Health Services:  
(If new to area, contact MeckLINK Behavioral Healthcare @ 704-336-6404 or 1-877-700-
3001. The center provides 24/7 access to the managed care organization for Mecklenburg 
County residents seeking help with mental health, developmental disability, or substance 
abuse disorders.) 

Bayada Home Health Care…704-688-2500, 8801 JM Keyes Drive, Suite 140, Charlotte, NC       
28262, website: www.bayada.com, (Bayada provides Home Health, Adult Nursing, and Assistive 
Care.) 

1. Mecklenburg County Area Mental Health…704-336-2023 
2. Teen Health Connection, 704-381-8822, 3541 Randolph Rd., Suite 206, Charlotte, NC 

28211, website: www.levinechildrenshospital.org, (Provides affordable and accessible 
mental and physical health care for individuals 11 to 21 years of age.) 

3. Maxim Healthcare Services, Inc.  704-366-7839 (see above) 
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4. Mecklenburg County Health Department…704-336-4700, website: 
www.charmeck.org/Departments/Health+Department/Home.htm, (Many clinical 
services are provided to prevent and treat communicable diseases.) 

5. Emergency Medication Services, 704-375-0172 
6. CMC Randolph Continuing Care Division, 704-444-2400 
7. Care Ring, 704-375-0172; website: www.CareRingNC.org  
8. NC Health Info, nchealthinfo.org  
9. PSA Healthcare, 4530 Park Rd., Suite 105, Charlotte, NC 28209, 704-335-9797, website: 

www.psahealthcare.com, (Provides private duty home care nursing and day treatment 
centers.) 
 

 Social Services/ Therapies: 
1. Achieve Therapy Services, 704-708-8314, 10800 Independence pointe Parkway, Suite D, 

Matthews, NC 28105, website: www.achievetherapyclinic.com, (Offers evaluations to 
determine need and development of a plan of treatment, community resources, 
insurance appeals, and social skill groups.) 

2. TEACCH, 704-563-4112, 5701 Executive Center Drive, Suite 108, Charlotte, NC 28212, 
website: www.teacch.com, (Provides diagnostic, educational and vocational 

http://www.charlottespeechhearing.com/
http://www.maxhealth.com/
http://www.bayada.com/
http://www.levinechildrenshospital.org/
http://www.charmeck.org/Departments/Health+Department/Home.htm
http://www.careringnc.org/
http://www.psahealthcare.com/
http://www.achievetherapyclinic.com/
http://www.teacch.com/


assessments and treatments.) 
3. Total Care and Concern…704-321-1635 
4. Autism Services of Mecklenburg County, Inc., 704-392-9220, 2211-A Executive Drive, 

Charlotte, NC 28208, website: www.autismservices.org, (Providing specialized 
consultative services and residential services.0 

5. Mecklenburg County DSS, 704-336-3000, 301 Billingsley Road, Charlotte, NC 28211, 
website: www.charmeck.org/mecklenburg/county/dss, (DSS provides essential human 
services.) 

6. F.I.R.S.T. , 828-277-1315 
7. Butterfly Effects, 704-859-4478 (They provide assessments, testing, therapy, tutoring, 

IEP support, respite, & companion services for all ages.) 
8. Department of Social Services for Adults, 704-336-3150, 301 Billingsley Road, Charlotte, 

NC 28211, (Provides case management and  in-home aid services.) 
9. Department of Health and Human Services, 1-800-662-7030 
10. Information & Referral Line, 1-800-897-7494 (A non-crisis resource line which provides 

mental health information.) 
11. Help U Speak, Inc., 1711 Dartmouth Ct., Charlotte, NC 28269-6220, 704-756-9324, (This 

is a private practice, which provides speech therapy, screenings and evaluations.) 
12. Integration Station, 2110 Ben Craig Drive, Suite 300, Charlotte, NC28262, 704-248-1146, 

website: www.MyIntegrationStation.com, (Provides occupational therapy in a variety of 
settings.) 

13. KidsAbilities Occupational Therapy, 7735 Beaker Ct., Charlotte, NC 28269, 704-503-
1117, (Provides private occupational therapy with a sensory integrative approach.) 

14. KinderMourn, Inc., 1320 Harding Place, Charlotte, NC 28204, 704-376-2580, website: 
www.kindermourn.org, (KinderMourn provides support and counseling services for 
those who have suffered a loss.) 
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15. Summit Psychological Services, 4425 Randolph Rd., suite 206, Charlotte, NC 28211, 704-
612-9789, website: www.summitpsychservices.com, (Provides opportunities for planned 
social interactions and feedback.) 
 

 Banks: 
1. A Special Needs Plan, 1-800-769-8610, website: www.aspecialneedsplan.com, 1522 

Napa Street NW, Concord, NC 28027, website: www.aspecialneedsplan.com, 
(Provide 5 different L.I.F.E. packages and planning strategies.) 

2. Consumer Credit Counseling United Family Services, 704-332-9034, 601 East 5th 
Street, Suite 400, Charlotte, NC 28202, (This agency offers money management, 
credit repair, budgeting, pre-purchase counseling,, etc.) 

3. GCG Wealth Management-Exceptional Plans for Exceptional People, 704-372-4491, 
website: www.gcgwm.com, 9115 Harris Corners Parkways, Suite 250, Charlotte, NC 
28269, (Provide personalized strategies to develop a plan to ensure care of 
individuals.) 

http://www.autismservices.org/
http://www.charmeck.org/mecklenburg/county/dss
http://www.myintegrationstation.com/
http://www.kindermourn.org/
http://www.summitpsychservices.com/
http://www.aspecialneedsplan.com/
http://www.aspecialneedsplan.com/
http://www.gcgwm.com/


Legal Services: 
1. Council for Children’s Rights, 601 East 5th Street, Suite 510, Charlotte, NC 28202, 

704-372-7961, website: www.cfcrights.org , (Council for Children’s Rights provides 
advocacy services per individual case.) 

2. Disability Rights North Carolina, 2626 Glenwood Avenue, Suite 550, Raleigh, NC 
27608, 919-856-2195, website: www.disabilityrightsnc.org, (Disability Rights North 
Carolina provides legal council and representation to eligible people with 
disabilities.) 

3. Legal Services of Southern Piedmont, Inc., 1431 Elizabeth Avenue, Charlotte, NC 
28204, 704-376-1600, www.Issp.org, (Assists indigent Mecklenburg residents with 
legal representation.) 

   Other: 
1. Doors 2 Life - ARC of Mecklenburg County, www.doors2life.org, 4108 park Rd., Suite 

200, Charlotte, NC 28209. (Website which provides individuals with developmental 
delays tips for transitioning into the work place.) 

2. Do2Learn Job Tips (website: www.do2learn.org) 
3. IGNITE, website: www.IGNITE-Davidson.org, (For students with HFA needing social  

skills and job skills in conjunction with Autism Society of NC.) 
4. Friendship Community Development Corporation, 3301 Beatties Ford Rd., Charlotte, 

NC 28216, 704-391-6695, website: www.friendshipcdc.net, (Provides training in the 
employment process, employment preparation skills, basic computer skills, and 
interview techniques.) 
 

2. Services for Individuals with Disabilities  
(State and/or Local name, services, Website/ telephone, address) 

 
2A. Vocational Rehabilitation, 919-855-3500; 2801 Mail Service Center, Raleigh, NC 27699-
2801; 
       704-568-8804 (Charlotte #) 
 
2B.  Developmental Disabilities: 

1. Developmental Disabilities Resources, Inc., 704-573-9777, 9822 Albermarle Rd., 
Charlotte, NC 28227, website: www.ddrinc.org, (Provides an array of short-term and 
long-term options for adults and children.) 

2. Autism Services of Mecklenburg County, 704-392-9221, 2211-A Executive Street, 
Charlotte, NC 28208, website: www.autismservices.org, (Goal is to improve life skills 
through employment and residential services.) 

3. Inreach, 704-536-6661, 4425 Randolph Rd., Suite 400, Charlotte, NC 28211, website: 
www.inreachnc.org, (Provides residential; and community supports.) 

4. LifeSpan, Inc.,   704-944-5102, Corporate Office, 200 Clanton Rd., Charlotte, NC 
28217, website: www.lifespanservices.org, (Provide education, employment, and 
enrichment opportunities.) 

5. ResCare North Carolina, 704-519-0077, 834 Tyvola Rd., Suite 112, Charlotte, NC 
28217, 704-519-0077 or 704-559-8125, webstes: www.rescare.com or 

http://www.disabilityrightsnc.org/
http://www.issp.org/
http://www.doors2life.org/
http://www.ignite-davidson.org/
http://www.friendshipcdc.net/
http://www.ddrinc.org/
http://www.autismservices.org/
http://www.inreachnc.org/
http://www.lifespanservices.org/
http://www.rescare.com/


www.rescarehomecare.com, (Provides residential services, respite, or personal care 
and home health care. Goal is for independenc.) 

6. Total Care and Concern, 704-321-1635, 1404 orchard Lake Drive, Charlotte, NC 
28270 or 2329 WT Harris Blvd., Charlotte, NC 28213, website: 
www.totalcareandconcern.org, (Provides an array of services through specialized 
consultative services.) 

7. UMAR-WMC, 704-875-1328, 9800 Kincey Avenue, Suite 190, Huntersville, NC 28070, 
or 1025 E. 36th Street, Charlotte, NC 28205, website: www.umarinfo.com, (Goal is to 
provide inclusion, independence and growth through a variety of services.) 

8. Community Alternatives Program (CAP)..(CAP-MR/DD) 704-336-7100; CAP-Disabled 
Adult (CAP/DA) 704-336-4674 

9. First Choice Community Services, Inc.  5624 Executive Center Drive, Suite 106, 
Charlotte, NC 28212, 704-535-4342, (First Choice offers CAP waiver services.) 

10. The Arc of North Carolina Charlotte Office, 6769 B Albemarle Road, Charlotte, NC 
28212, 704-568-0112, (The Arc provides person centered planning.) 

11. Exceptional Children Assistance Center (ECAC), 907 Barra Row, Suites 102, 103, 
Davidson, NC 28036, 704-892-1321, website: www.ecac-parentcenter.org, (ECAC 
provides individual assistance with educational issues, newsletter, lending library, 
workshops and parent to parent assistance.) 

12. Family Support Network Charlotte (FSN), 3500 Ellington Street, Charlotte, NC 28211, 
704-366-7173, (FSN provides one-to-one parent support and assistance in finding 
community resources.) 

13. BAC’s Place, 5501 Executive Center Drive, Suite 222, Charlotte, NC 28212, 980-939-
1534, website: www.bacsplace.net, (BAC’s Place offers person-centered support, 
CAP-MR/DD services, day support, home and community support, respite, 
community-based services.) 

14. Family Preservation Services, 4601 Park Road, Suite 400, Charlotte, NC 28209, 704-
344-0491, (Family Preservation Services provides community-based services for all 
ages.) 

15. InnerVision, PO Box 31083, Charlotte, NC 28231, 704-377-5042, website: 
www.innervisionnc.org, (InnerVisions works to create partnerships through support 
of choices, personal satisfaction, and success.) 
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2C.  Mental Health Services  

1. Mecklenburg County, NC Area Mental Health, 704-336-6404 
2. Alexander Youth Network, 704-362-8470; www.alexanderyouthnetwork.org 
3. Access Family Services, Inc. 704-521-4970; www.accessfamilyservices.com 
4. Another Level Counseling & Consultation,704-548-5298; 

www.anotherlevelservices.com  
5. Anuvia Prevention and Recovery Center, 704-376-7447 
6. Behavior Health Centers…704-444-2400 

http://www.rescarehomecare.com/
http://www.totalcareandconcern.org/
http://www.umarinfo.com/
http://www.ecac-parentcenter.org/
http://www.bacsplace.net/
http://www.innervisionnc.org/
http://www.alexanderyouthnetwork.org/
http://www.accessfamilyservices.com/
http://www.anotherlevelservices.com/


7. BHC-CMC Randolph, 704-444-2400 
8. Carolina’s Creative Counseling, 704-844-0310; www.c3families.com 
9. Catholic Social Services, 704-370-3262; www.cssnc.org/  
10. Communities in Schools, 704-335-0601; www.cischarlotte.org  
11. Developmental Disabilities Services through Area Mental Health.704-336-8214 
12. Easter Seals, 800-662-7119; www.nceastersealsucp.com  
13. Family Preservation Services of NC, Inc.704-344-0491; 

www.fpcorp.com/locations/NorthCarolina.asp  
14. Thompson Child and Family Focus, 704-536-0375; www.thompsoncff.org  
15. United Family Services,704-332-9034; www.unitedfamilyservices.org   
16. Person Centered Partnerships, 5601 Executive Center Drive, Suite 201, Charlotte, NC 

28212, 704-567-0790, www.pcpartnerships.org, (Person Centered Partnerships 
provides community guide, outpatient therapy, assessments, medication 
management, substance abuse and rehabilitative services.) 

17. MeckLINK Behavioral Healthcare, 704-336-2023, 
www.charmeck.org/departments/Area+Mental+Health/home.htm, (Focus is on 
managing services for those in need and with limited financial resources.) 

18. Monarch, 350 Pee Dee Avenue, Albermarle, NC 28001, 704-986-1500, or 5700 
Executive Center Drive, Suite 110, Charlotte, NC 28212, 866-272-7826, (Provides 
out-patient and psychiatric services.) 

2D. Social Security Benefits Office: 
1.  Mecklenburg County, 704-331-8014 

2E.  Local Adult Service Providers : 
1. Autism Services of Mecklenburg County, Inc. 704-392-9220,  
2. Supported Employment Training, Inc. (SET, Inc.), 704-333-8220 
3. UMAR-WMC, 888-862-8627, 9800 Kincey Avenue, Suite 190, Huntersville, NC 28078, 

(Provides group homes and apartment living for adults.) 
4. INREACH, 4425 Randolph Road, Suite 400, Charlotte, NC 28211, 704-536-6661, 

website: www.inreachnc.org, (Provides supervised living, HUD Housing, and group 
homes for adults.) 

5. ResCare Community Alternatives of North Carolina, 834 Tyvola Rd., Suite 112, 
Charlotte, NC 28217, 704-519-0077, (Provides Residential Services for individuals 
with I/DD, AFL, and respite.) 
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6. Supportive Housing Communities-McCreesh Place, 2120 North Davidson Street, 
Charlotte, NC 28205, website: www.stpetershomesinc.org, (A 91 unit apartment  
community for men who are disabled. Case Management services available.) 
 

3.  Employment Resources 
(List organization/business, type of services, contact information, Website/telephone) 

 
3A.  Sources for Job Openings  

http://www.c3families.com/
http://www.cssnc.org/
http://www.cischarlotte.org/
http://www.nceastersealsucp.com/
http://www.fpcorp.com/locations/NorthCarolina.asp
http://www.thompsoncff.org/
http://www.unitedfamilyservices.org/
http://www.pcpartnerships.org/
http://www.charmeck.org/departments/Area+Mental+Health/home.htm
http://www.inreachnc.org/
http://www.stpetershomesinc.org/


 
 One-Stop Career Center: 

1. Charlotte-Mecklenburg JobLink Career Center, Albermarle Road Executive Center 
Park 
Website: Esc.jobs.charlottecentral@ncommerce.com; 704-566-2870 

2.  Easter Seals UCP North Carolina and Virginia, Inc. website: www.nceasterseals.com; 
704-333-8220, (Employment services include: job coaching, long term vocational 
support, and vocational day support.) 

3. Goodwill Industries of the Southern Piedmont, Inc., 704-372-3434, 2122 Freedom 
Dr., Charlotte, NC 28208, (Provides community rehabilitation program which 
prepares clients for career advancement through work-related experiences.) 

4. InReach, website: www.inreachnc.org; 704-536-6661(See DD) 
5. LifeSpan, Inc.,www.LifeSpanservices.org; 704-944-5100, (See DD) 
6. Nevins, Inc. website: www.nevinsinc.org; 704-596-1372 
7. North Carolina Services for the Blind,704-563-4163 
8. Supported Employment Training, Inc. (SET, Inc.), 704-333-8220 
9. Total Care and Concern, www.totalcareandconcern.org; 704-321-1635 (See DD) 
10. UMAR-WMC, www.umarinfo.com,704-875-9276, (See DD) 
11. Unique Caring Foundation, 704-535-0093 & 704-535-060, (See DD) 
12. Friendship Community Development Corporation, 704-391-6695; website: 

www.friendshipcdc.net, 3301 Beatties Ford Rd., Charlotte, NC 28216, (Provides 
training on employment preparation strategies.) 

13. Charlotte Works, Employer Engagement Center at 1401 West Morehead Street, 
Suite 100, Charlotte, NC 28208, 704-206-1350 or South Blvd. JobLink Center at 5125-
A South Blvd., Charlotte, NC 28217, 704-527-3195, website: 
www.charlotteworks.com/, ((This is a one stop career center for individuals seeking 
employment and training.) 

14. Charlotte Area Fund, 901 N. Tryon Street, Charlotte, NC 28206, 704-372-3010, 
website: www.charlotteareafund.org, (The agency provides training and 
employment assistance.) 

 
 Local Newspapers: Charlotte Observer; website: www.Charlotteobserver.com  
  
 Websites for Community or State Listings 
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1. Employment Security Commission, 704-566-2870 
2. Aerotek Staffing Agency, 704-329-8180 
3. Ethel Harris, Inc., 704-377-8600 

mailto:Esc.jobs.charlottecentral@ncommerce.com
http://www.nceasterseals.com/
http://www.nevinsinc.org/
http://www.umarinfo.com,704-875-9276/
http://www.friendshipcdc.net/
http://www.charlotteworks.com/
http://www.charlotteareafund.org/
http://www.charlotteobserver.com/


4. Center for Employment Services, website: www.cha-
nc.org/living/employment_services.asp  

 
 Vocational Rehabilitation, website: www.http://dvr.dhhs.state.nc.us/; 704-568-8804 
 
3B.  Examples of Businesses within a 5-mile radius of the student's home (Individual per 
student) 
 
 
3C.  Community Adult Service Providers: 
 
 Which of the adult service providers fund individual job coaching? 
 

1. Supported Employment Training, Inc. (SET, Inc.) 
2. Total Care and Concern- 1428 Orchard Lake Drive, Charlotte, NC 28270, 704-321-

1635, (Payments for adaptations, supervision, and training for individuals with 
waiver services.) 

3. Unique Caring Foundation-5600 Executive Center Drive, Suite 204, Charlotte, NC 
28112, 704-535-0093, (Supported employment, therapeutic foster care, and 
community-based services)  

4. Autism Services of Mecklenburg County, 2211-A Executive Street, Charlotte, NC 
28208, 704-392-9220, website: www.autismservices.org, (Provides supported 
employment and long-term vocational support.) 

5. Easter Seals UCP North Carolina and Virginia, Inc., 6135 Park South Drive, Suite 350, 
Charlotte, NC 28210 or 10150 Mallard Creek Rd., Suite 100, Charlotte, NC 28262, 
website: www.nc.easterseals.com, ((Provides supported employment, job 
development and placement, job coaching and training, vocational day support, long 
term vocational support and benefits counseling.) 

6. INREACH, 4425 Randolph Rd/, Suite 400, Charlotte, NC 28211, 704-536-6661, 
website: www.inreachnc.org, (Provides work adjustment program, and supported 
employment.) 

7. UMAR-WMC, 9800 Kincey Avenue, Suite 190, Huntersville, NC 28070, website: 
www.umarinfo.com, (Provides skill development related to employment, work 
orientation classes, supported employment, trade training, internships, and classes 
at community college.) 

  
 
Which of the adult service providers fund supported employment? 
 

1. Nevins, Inc. 3523 Nevin Road, Charlotte, NC 28269, 704-596-1372, www.nevinsinc.org, 
(Nevins provides job training, and placement services. Also a private pay day program 
for adults with site-based and community activities.) 

2. Primary Care Solutions, 5700 Executive Center Drive, Suite 101, Charlotte, NC 28212, 
704-537-1022, website: primarycaresolutions.org, (PCS offers diagnostic assessments, 

http://www.cha-nc.org/living/employment_services.asp
http://www.cha-nc.org/living/employment_services.asp
http://www.autismservices.org/
http://www.nc.easterseals.com/
http://www.inreachnc.org/
http://www.umarinfo.com/
http://www.nevinsinc.org/


supported employment, intensive in-home or outpatient targeted community guide, 
community support services.) 

3. Mentor, 4824 Parkway Plaza Boulevard, Suite 290, Charlotte, NC 28217, 704-423-0051, 
website: www.thementornetwork.com, (The Mentor provides specialized community-
based services to include inclusion, respite, supported employment, prevocational, and 
supported living.) 

4. Easter Seals UCP North Carolina and Virginia, Inc., 6135 Park South Drive, Suite 350, 
Charlotte, NC 28210 or 10150 Mallard Creek Rd., Suite 100, Charlotte, NC 28262, 
website: www.nc.easterseals.com, ((Provides supported employment, job development 
and placement, job coaching and training, vocational day support, long term vocational 
support and benefits counseling.) 

5. INREACH, 4425 Randolph Rd/, Suite 400, Charlotte, NC 28211, 704-536-6661, website: 
www.inreachnc.org, (Provides work adjustment program, and supported employment.) 

6. Unique Caring Foundation-5600 Executive Center Drive, Suite 204, Charlotte, NC 28112, 
704-535-0093, (Supported employment, therapeutic foster care, and community-based 
services)  

7. Autism Services of Mecklenburg County, 2211-A Executive Street, Charlotte, NC 28208, 
704-392-9220, website: www.autismservices.org, (Provides supported employment and 
long-term vocational support.) 

8. UMAR-WMC, 9800 Kincey Avenue, Suite 190, Huntersville, NC 28070, website: 
www.umarinfo.com, (Provides skill development related to employment, work 
orientation classes, supported employment, trade training, internships, and classes at 
community college.) 
 

 Which of the adult service providers fund day habilitation programs? 
 

1. Adult Care and Share Center, Inc., 6709 Idlewild Road, Charlotte, NC 28212, 704-567-
2700, www.adultcareandshare.com, (Provides day care, health care, meals and 
socialization) 

2. Piedmont Adult Living Services-1201 South Boulevard, Charlotte, NC 28203, 704-370-
0093, (Provides a safe, compassionate, and productive daytime environment.) 

3. Quest Provider Services, 2329 East WT Harris Blvd., Charlotte, NC 28213, 704-537-4731, 
website: www.questnc.com, (Provide day supports, home and community support, 
personal care, residential support, supported employment, and enhanced respite.)  

4. ResCare North Carolina, 704-519-0077, 834 Tyvola Rd., Suite 112, Charlotte, NC 28217, 
704-519- 
0077 or 704-559-8125, webstes: www.rescare.com or www.rescarehomecare.com, 
(Provides residential services, respite, or personal care and home health care. Goal is for 
independence.) 

Neubert, D.A., & Moon, M.S.  (2006). Community assessment.  College Park, MD:  University of 
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5. Bayada Home Health Care, 8801 J.M.Keyes Drive, Suite 140, Charlotte, NC 28262, 704-

569-2500, website: www.bayada.com, (Provides habilitation programs in the home for 
adults.) 

http://www.thementornetwork.com/
http://www.nc.easterseals.com/
http://www.inreachnc.org/
http://www.autismservices.org/
http://www.umarinfo.com/
http://www.adultcareandshare.com/
http://www.questnc.com/
http://www.rescare.com/
http://www.rescarehomecare.com/
http://www.bayada.com/


6. Piedmont Adult Living Services, 1201 South Blvd., Charlotte, NC 28203, 704-370-0093, 
(Provides a safe, compassionate and productive daytime environment.) 
 

4. Postsecondary Education, Vocational Education, Adult and Continuing Education 
 
Type  Programs/Activities Website or Telephone 
4a.  Programs or 
Services for 
Students Ages 18-
21 Funded by Local 
School Systems 
 
 
 

Occupational Course of 
Study 

CMS High Schools 

4b.  Community 
College 
 
 
 

Central Piedmont 
Community College 

Support Services-704-330-6621; 
Compensatory Education Programs-704-330-
6219; www.cpcc.edu  

4c.  Colleges or 
Universities 
 
 
 

1.Appalachian State  
University 
Scholars with Diverse 
Needs 
 
2.Beyond Academics-
UNCG 
3. UNCC 
4. WCU-University 
Participant Program 

1. 828-262-8216; 
Sdap.appstate.edu 
 
2. 336-288-8115; www.beyondacademics.org 
3. 704-687-4355; www.ds.uncc.edu 
4. 828-227-3287 
westling@email.wcu.edu 

4d.  Continuing 
Education  
(Local School 
System) 
 

 
Charlotte-Mecklenburg 
Schools 
 
 

 

4e.  Continuing 
Education 
(Community 
College) 
 
 

 
Central Piedmont 
Community College 
 
 

Support Services: 704-330-6621, Email: 
disability.counselingservices@cpcc.edu, 
DD Program: 704-330-6496, 
Compensatory Education Classes: 704-330-
6219, 

4f. Public Career-
Technical Schools 
 

1. ITT Technical 
Institutes 

2. Medical Career 

1. 4135 Southstream Blvd. Charlotte, NC 
28217 

2. 4800 Airport Parkway Charlotte, NC 

http://www.cpcc.edu/
http://www.beyondacademics.org/
http://www.ds.uncc.edu/
mailto:disability.counselingservices@cpcc.edu


 Institute 
3. DeVry University 
4. The Art Institute 
5. Hair Design 

School 
6. Southeastern 

Institute 
 
 

28208 
3. www.devry.edu; 2015 Ayrsley Town 

Blvd. Charlotte, NC 28273 
4. www.artinstitutes.edu; 

Three Lake Pointe Plaza 
Charlotte, NC 28217 

5. 4901-B N Tryon, 
Charlotte, NC 28213 

6. 5250 77 Center Drive, Charlotte, NC 
28217 

4g. Private Career-
Technical Schools 
 
 

 
 
 

 

4h.  Apprenticeship 
Programs 
 

 1. www.cpcc.edu/apprenticeships 
2. info@charlottejatc.org; 704-523-7001 
3. Apprenticeship2000.com  
4. 704-587-3737; 4700 Nations Crossing 

Rd., Charlotte, NC 28217 

Other:    
 
 
 

5.  Independent Living 
  

(List name or organization that provides residential services and website/telephone) 
 
5A.  Agencies 
 
 Social Services/ Therapies:   
 

1. Southeast Psychological- 6115 Park South Dr., Suite 130, Charlotte, NC  28210, 704-552-
0116; www.southeastpsych.com.  (They offer therapy groups, camps and assessment.) 

2. Autism Society of NC- Leica Anzaldo- lanzaldo@autismsociety-nc.org, 919-743-
0204x1603 

3. GHA Autism Supports-PO Box 2487, Albemarle, NC 28002, 704-982-9600, 
janetbreeding@ghaiuc.org, (GHA Autism Supports offers a variety of support services 
based on individual needs.) 

4. ResCare- 4822 Albemarle Rd., Suite 21, Charlotte, NC 28205, 704-563-5253, website: 
www.rescare.com, (ResCare offers home care, workforce or residential services.) 

 

http://www.devry.edu/
http://www.artinstitutes.edu/
http://www.cpcc.edu/apprenticeships
mailto:info@charlottejatc.org
http://www.southeastpsych.com/
mailto:%20lanzaldo@autismsociety-nc.org
mailto:janetbreeding@ghaiuc.org
http://www.rescare.com/
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Department of Housing: 
 

1. Charlotte Housing Authority, 704-336-5183; website: www.cha-nc.org, (A non-profit real 
estate holding company with the mission to help meet housing needs of families who 
cannot attain conventional housing.) 

2. Community Link: 601 East 5th Street, Suite 220, Charlotte, NC 28202, 704-943-9490, 
www.communitylink-nc.org, (Mission is to enable families to obtain safe, decent and 
affordable housing through Travelers Aid.) 

3. ResCare North Carolina, 834 Tyvola Road, Suite 112, Charlotte, NC 28217, CAP Program 
Phone: 704-519-0077, Homecare phone: 704-559-8125, website: www.rescare.com, 
(ResCare North Carolina provides alternative family living through Community 
Alternatives Program and sitter services through homecare program.) 

4. Special K Enrichment, Inc., 2838 Queen City Drive, Suite A, Charlotte, NC 28208, 704-
395-9387, website: www.skeinc.org, (Special K provides alternative family living, 
residential support services, and respite.) 

 
  
 
 Developmental Disabilities: 
 

1.Developmental Disabilities Resources, Inc., 704-573-9777, 9822 Albermarle Rd., Charlotte, 
NC 28227, website: www.ddrinc.org, (Provides an array of short-term and long-term 
options for adults and children.) 
2.Goodwill Industries of the Southern Piedmont, Inc., 704-372-3434;2122 Freedom Drive, 

Charlotte, NC     
3.Habitat for Humanity, 704-376-2054; website: www.habitatcharlotte.org, PO Box 220287, 

Charlotte, NC  (Works within community to create and preserve affordable home ownership 
solutions. 

4.Homeownership Center of Charlotte, 704-377-4663; website: www.cmhp.org,4601 
Charlotte Park Drive, Suite 350, Charlotte, NC 28217, (Provides pre and post-homeownership 
classes and financial literacy workshops.) 

5. INREACH, 704-536-6661; website: www.inreachnc.org, 4425 Randolph Rd., Suite 400, 
Charlotte, NC 28211, (Provides Alternate Family Living, Group Homes, HUD Housing, and 
Supervised Living.) 

6. Love, Inc., 704-536-5588; www.loveinc-charlotte.org, PO Box 18517, Charlotte, NC 
28218, (Provides range of services for small home repairs, assistance with cleaning and 
shopping, and yard work.)  

7. LifeSpan, Inc., 704-944-5100; website: www.LifeSpanservices.org  

http://www.cha-nc.org/
http://www.communitylink-nc.org/
http://www.rescare.com/
http://www.skeinc.org/
http://www.ddrinc.org/
http://www.cmhp.org,4601/
http://www.inreachnc.org/
http://www.loveinc-charlotte.org/
http://www.lifespanservices.org/


8. Monarch, 704-986-1500; website: www.monarchnc.org, 5700 executive Center Drive, 
Suite 110, Charlotte, NC 28212, (Provides group homes, supervised apartments, and 
condominiums and rentassistance programs.) 

9. St. Peter’s Homes, Inc.-McCreesh Place, 704-335-9380; website: 
www.stpetershomesinc.org  

10. Therapeutic Alternatives, 336-495-2700; website: www.mytahome.com  
11. Total Care and Concern, 704-321-1635; website: www.totalcareandconcern.org, 1404 

Orchard Lake Drive, Charlotte, NC 28270 or 2329 WT Harris Blvd., Charlotte, NC 28213, 
(Provides AFL Residential Support, Home and Community Support, and respite.)  

 
 State Medicaid Waivers 
 
 Other:  
 

1. CAP Waiver: INREACH (see below) 
 
 
 
5B.  Which of the adult service providers (Identified in 2E) provide residential options or 
services to support individuals with disabilities to live independently? 

1. UMAR-WMC, 888-862-8627, 9800 Kincey Avenue, Suite 190, Huntersville, NC 28078, 
(Provides group homes and apartment living for adults.) 

2. INREACH, 4425 Randolph Road, Suite 400, Charlotte, NC 28211, 704-536-6661, website: 
www.inreachnc.org, (Provides supervised living, HUD Housing, and group homes for 
adults.) 

3. ResCare Community Alternatives of North Carolina, 834 Tyvola Rd., Suite 112, Charlotte, 
NC 28217, 704-519-0077, (Provides Residential Services for individuals with I/DD, AFL, 
and respite.) 

4. Supportive Housing Communities-McCreesh Place, 2120 North Davidson Street, 
Charlotte, NC 28205, website: www.stpetershomesinc.org, (A 91 unit apartment 
community for men who are disabled.Case Management services available.) 

 
6.  Transportation Information 

What type of transportation is available to employment and community resources? 
Start your search on the Internet.  Using Google, type city, county, or state and special 
transportation (also try Para transit or specialized transportation for people with disabilities).   
 
Useful Websites: 

1. www.ridetransit.org 
2. www.Charmeck.org 
3. www.disability-rights.org/CATS/stm  

 
6A. Public Transportation (attach appropriate information) 
(If public transportation is available, please attach appropriate schedule.) 

http://www.monarchnc.org/
http://www.stpetershomesinc.org/
http://www.mytahome.com/
http://www.totalcareandconcern.org/
http://www.inreachnc.org/
http://www.stpetershomesinc.org/
http://www.ridetransit.org/
http://www.charmeck.org/
http://www.disability-rights.org/CATS/stm


 
Bus  Yes No Website or Telephone Number Special Fare? Vouchers? 

Subway  
 

X   

Light Rail  
X 

 LynxCharlotte.com  

Special Public Bus   CATS Serving People with 
Disabiities…704-336-2233 

Reduced cost w/ Valid 
Transit Id or Medicare 
Care 

Special Public Van X  CHAD (Carolinas Handicap and 
Disability Transportation 
Service, Inc.), 704-821-2730 

 

Para transit Options 
(State/county 
government) 

  TSA Helpline for Travelers with 
Disabilities…1-855-787-2227, 
Carolinas Handicap and 
Disability Transportation 
Service, Inc., 704-821-2730, 
CATS Para-Transit, 704-336-
2233, 

 

 
How does the student access special services and or fares? Students may access special fares 
for students or individuals through CATS.  Agencies such as First in Families, etc. may assist with 
this as well. Weekly and monthly passes may be purchased. 
 
6B. Taxi Service 
Company Telephone number Accommodations or Special 

Services 
Voucher Programs 

Yellow Cab of Charlotte 
 

www.yeloecabofcharlotte.net 
704-444-4444 

 

 
 

www.yellowpages.com/charlotte-
nc/taxi-service 

 

 
 

  

 
How does the student access special services and or fares?_ 
______________________________________________________________________________ 
______________________________________________________________________________
______________________________________________________________________________ 
 
 
6C.  Other Transportation Services  (e.g., Carpools) 

http://www.yeloecabofcharlotte.net/


1. Disability Rights and Resources, Inc., 5801 Executive Center Drive, Suite 101, Charlotte, 
NC 28212, 704-537-0550, website: www.disability-rights.org/, (Disability Rights and 
Resources provides training on use of the bus system and transitioning into the 
community.) 

2. TSA Helpline for Travelers with Disabilities, 1-855-787-2227, Email: TSA-
ContactCenter@dhs.gov, (Provides helpline to assist travelers with disabilities prior to 
getting to the airport.) 

 
 

Based on: Neubert, D.A., & Moon, M.S.  (2006). Community assessment.  College Park, MD:  
University of Maryland, Department of Special Education. © 2006.  Permission is granted to 

reproduce. 
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