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INTRODUCTION

The Office of Disability Rights (ODR) was
created to advance the civil rights of people
with disabilities by coordinating the District’s
ADA Compliance Program and by ensuring and
overseeing District-wide compliance with the
ADA and related disability rights laws. This
report summarizes ODR’s 2024 activities in

fulfilling these duties.




ADA COMPLIANCE PLANS

ODR is required to coordinate and oversee the District's ADA
Compliance program, and all District agencies are required to
complete and submit an annual ADA self-evaluation and
implementation plan for approval to ODR. D.C. Code § 2-
1431.02(a); Mayor’'s Order 2017-010 (Mayor’'s Order).

In order to ensure proper alignment with the regulations in the
ADA, the self-evaluations has five sections including:

Section 1 - Employment

Section 2 - Programs and Services

Section 3 - Communications and Digital Accessibility
Section 4 - Architectural

Section 5 - Barrier Removal Strategic Plan

Summarized aspects of the agency reports and ODR’s work in
these areas will be highlighted throughout this report.

To help agencies complete these annual plans, ODR held four
training sessions, provided tutorial videos as well as a detailed
written user guide to agencies this year. ODR also provided
technical assistance, support, and hands-on assistance to all
agencies in completing their plans throughout the process.

In addition, ODR worked with the Office of the Chief Technology
Officer (OCTO) to create a QuickBase application for ease in
managing the submissions. The Quickbase app streamlines the
process of the ADA accessibility self-assessments and creates a
centralized database for ODR review of plans and longitudinal
analysis of agencies’' progress towards ADA compliance.

ADA PLANS SUBMISSION STATS

74 61
Agencies Agencies
Required to Started
Submit Submissions

49 13
Agencies .
completed Did Not

Plan Submit



ADA COMPLIANCE: DIGITAL ACCESSIBILITY

In light of the digital accessibility regulation promulgated pursuant to Title Il of
the ADA this year by DOJ, ODR stepped up its technical assistance with agencies
to improve website and application accessibility for users with disabilities. ODR
worked with the Office of Tax and Revenue to provide accommodations for its
tax forms, and with the Office of Unified Communication to improve the
accessibility of its web 311 platform. ODR consulted with DHS on ensuring
equal access to its paper notices for Medicaid, TANF, and SNAP beneficiaries
through its online website. Finally, ODR developed a digital accessibility checklist

for Districtwide commmunications.

Additionally, Section 3 of the ADA Compliance Assessment highlights
communication elements within an agency to ensure they are effective for
people with disabilities. These include analyses agency outreach, messaging,
and overall digital accessibility. The chart below shows the barriers across each

cluster specific to Communications and digital accessibility.
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ADA COMPLIANCE: ARCHITECTURAL

A major part of ODR's work focuses on architectural assessments and analysis.
Congruently, the largest section of the ADA Compliance Assessment for DC Government
agencies are the archetecturial inspections. Agencies must assess physical space and
facilities using 2010 ADA Standard for Accessible Designs. This is often the most time
consuming and demands the most technical assistance from ODR to agencies.

Technical assistance in 2024 included much architectural barrier survey work. ODR staff
surveyed and collaborated with District agencies on many projects to ensure proper
alignment and compliance with ADA standards. A few of the projects are listed below.

e Surveyed over eighty (80) DCPS schools

o Assessed fifty-one (51) DPR parks and recreation centers

e (Collaborated with DOEE to survey and make recommendations on improving the
accessibility of Kingman and Heritage Islands.

e Engaged BOE to review all new voting center sites for accessibility and helped BOE's
ADA Coordinator with monitoring for accessibility during early voting and on election
day for all elections in 2024

e Surveyed DHCD's new office building to ensure full accessibility for employees and
visitors with disabilities

e Worked alongside MPD, DCPL, and DGS on various individual complaints of
architectural barriers

ADA Compliance Data by Cluster and Architectural Accessibility Barriers
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ADA COMPLIANCE BY THE NUMBERS

Overall ADA Barriers by Cluster
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Overall Districtwide Barrier Identification by Report Section
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TRAINING AND OUTREACH

In 2024 ODR expanded its training to include a broader audience. ODR delivered
41 training eve to 3,779 individuals, which included District ADA coordinators,
managers, grant administers, grantees, contractors, general counsels, risk
managers, building managers, and members of public. Topics ranged from ADA
rights and disability sensitivity to completing agency ADA Compliance Plans.

ODR also provided outreach in the community
through events it organized and attended in
collaboration with partner agencies. These
events had a combined attendance of more
than 19,889 individuals in places as diverse as
DYRS carceral facilities, Chinatown Community
Festival, DCHR hiring events, DPR senior events,
and the Olmstead townhalls. ODR's robust
community presence allowed it to connect with
individuals with disabilities where they are at -
in the community - with information, technical
assistance, and resource referrals.

ODR took a leadership role in partnering with
DDS, DCHR, DCPL, MODDHH, and DOES in
organizing the Mayor's Disability Career Fair,
partnered with DBH and the DD Council on the
25th Anniversary Olmstead Conference, and
partnered with DD Council on its awards |
ceremony, talent show, LatinX conference, and
Employment First Summit.

41 3,779 28

Community
Trainings Attendees Events




COMPLAINT, INFORMATION, AND TECHNICAL
ASSISTANCE (CITA)

Pursuant to the Mayor's Order, agencies are required to enter all disability-
related accommodation requests and complaints into ODR's centralized
database for Complaint, Information, and Technical Assistance within three
business days of receipt. The utilization of CITA promotes continuity in the
handling of all requests and complaints as ADA coordinators turnover.

In 2024, ODR handled 529 requests for information, technical assistance,
and/or referrals across a range of issues, involving 47 different agencies. In
addition, ODR issued guidance on service animals, DYRS ADA policy, and DOC's
inmate disability and visitor accommodation policies.

ADA PLANS SUBMISSION STATS

47 529
Agencies Requests for
Engaged Technical

Assistance

L




During 2024, ODR spearheaded the
development of the District's Olmstead
Plan for the next three years. The new
plan reflects the District of Columbia's
ongoing commitment to advancing
community integration for individuals
with disabilities, ensuring access to
services and support that allow them
to live, work, and thrive in the
community of their choice.

The District of Columbia is committed to ensuring that people with disabilities have
access to services and programs in the most inclusive and integrated settings
possible, as also required by the Americans with Disabilities Act (ADA). District law
requires ODR to plan and implement a District Olmstead Plan. In addition to the
three areas covered under the previous plans, i.e. Housing, Healthcare and Wellness,
and Employment, the new plan also includes Transportation.

During 2024, ODR spearheaded the development of the District's Olmstead Plan for
the next three years. The new plan reflects the District of Columbia's ongoing
commitment to advancing community integration for individuals with disabilities,
ensuring access to services and support that allow them to live, work, and thrive in
the community of their choice. The District of Columbia is committed to ensuring
that people with disabilities have access to services and programs in the most
inclusive and integrated settings possible, as also required by the Americans with
Disabilities Act (ADA). District law requires ODR to plan and implement a District
Olmstead Plan. In addition to the three areas covered under the previous plans, i.e.
Housing, Healthcare and Wellness, and Employment, the new plan also includes

Transportation.
OLMSTEAD BY THE NUMBERS
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gencies
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THE OFFICE OF DISABILITY RIGHTS

Office Hours
Monday to Friday, 8:45 am to 4:45 pm, except District holidays

Connect With Us
441 4th Street, NW, Suite 729 North, Washington, DC 20001
Phone: (202) 724-5055
Fax: (202) 727-9484
TTY: 711
Email: odr@dc.gov

¥t GOVERNMENT OF THE DISTRICT OF COLUMBIA

DCMURIEL BOWSER, MAYOR




