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Coronavirus (COVID-19) Resources for the Disability Community
As of May 8, 2020
The District of Columbia Government is unified in identifying and implementing more short and long-term resources and solutions to assist all District residents with getting through the public health emergency. This Resource Guide provides a summarized list of coronavirus (COVID-19) health, wellness and safety resources, services, and supports available to residents within the District of Columbia.  
Stay Home DC and Stay Informed

For comprehensive information on all COVID-19 health, wellness and safety resources, services, and supports available through the District Government, please visit https://coronavirus.dc.gov/. 
Sign-Up for Alert DC: https://member.everbridge.net/index/1332612387832012#/signup  
Understanding COVID-19
Understanding COVID–19 in Plain Language-- This resource explains COVID-19 in simple words without the medical terminology: https://selfadvocacyinfo.org/wp-content/uploads/2020/03/Plain-Language-Information-on-Coronavirus.pdf 
Centers for Disease Control (CDC) COVID-19 Channel (ASL and English)-- The CDC developed a COVID-19 YouTube Channel describing the public health emergency in American Sign Language and English: https://www.youtube.com/playlist?list=PLvrp9iOILTQatwnqm61jqFrsfUB4RKh6J 
Steps to Help Prevent the Spread of COVID-19 If You Are Sick—DC Health developed a resource providing preventative steps on stopping the spread of COVID-19:
https://coronavirus.dc.gov/sites/default/files/dc/sites/coronavirus/publication/attachments/Stop%20Spread%20of%20Germs-ENG-20200308.pdf
Where to Get Tested in DC-- This resource page offers information and locations of where District residents can receive testing for COVID-19: https://coronavirus.dc.gov/testing
Health and Human Services

DC Department of Aging and Community Living (DACL) 

The District of Columbia Department of Aging and Community Living (DACL) plans, implements, and monitors programs in health, education, and social services for District seniors, adults with disabilities, and their caregivers. Our Aging and Disability Resource Center (ADRC) is the “front door” to accessing services in DC. Whether you want to explore available programs and resources or need assistance with long-term care planning, contact our Information & Referral/Assistance at 202-724-5626, and we can help you create a plan for your future. 
Website:


" 
https://dacl.dc.gov/ 


Twitter:

https://twitter.com/DCAgingNews 


Information & Referral/Assistance – Residents may call (202) 724-5626 to learn more about DACL’s operating status, programs, and services. Phone lines are answered Monday
 – Friday, 8:30am – 4:30pm.

Adult Protective Services (APS) – To report allegations of abuse, neglect, self-neglect, and/or exploitation of vulnerable adults, please call the APS Hotline at (202) 541-3950, available 24-hours 7-days a week. In emergency situations always call 911.
DC Department of Health Care Finance (DCHF)

The Department of Health Care Finance (DHCF) is the District of Columbia’s state Medicaid agency. Individuals can continue to sign up for Medicaid at dchealthlink.com.  Residents applying for Medicaid long term care services can also continue to call the Aging and Disability Resource Center’s Information & Referral/Assistance at 202-724-5626. 

Website:

https://dhcf.dc.gov/
Twitter:

https://twitter.com/DCHealthCareFin
Long Term Care Services and Programs – COVID-19 Informational Bulletins and Frequently Asked Questions for providers are available at https://dhcf.dc.gov/page/long-term-care-administration
DC Department of Behavioral Health (DBH)

The Department of Behavioral Health provides prevention, intervention and treatment services and supports for children, youth and adults with mental and/or substance use disorders including emergency psychiatric care and community-based outpatient and residential service. The DC Department of Behavioral Health has certified clinicians, and they can be contacted, to connect with a trained crisis counselor. 

Website:

https://dbh.dc.gov/
Twitter:

https://twitter.com/DBHRecoversDC
Instagram:

https://www.instagram.com/dbhrecoversdc/


Facebook:

https://www.facebook.com/DBHRecoversDC/
Access Helpline (24/7) - Offers support to consumers/clients and caregivers of children receiving behavioral health service who would like someone to talk to, or who request behavioral health services, or who have specific questions about their mental health or substance use disorder. 1(888) 7WE-HELP or 1 (888) 793-4357.
24/7 Community Response Team – Promotes service engagement and overall behavioral health and wellness. Conducts on the spot assessment and referral to behavioral health care. Engages regularly individuals living with unmet needs to encourage treatment. Connects to support services including employment, education and economic benefit programs. Offers harm reduction options such as life-saving naloxone while promoting treatment. Supports diversion from the criminal justice system for low level behavioral health related offenses. (202) 673-6495
DC Department on Disability Services

The Department on Disability Services (DDS) is composed of two Administrations that oversee and coordinate services for residents with disabilities through a network of private and non-profit providers: Developmental Disabilities Administration (DDA) and Rehabilitation Services Administration (RSA).

Website:

https://dds.dc.gov/
Twitter:

https://twitter.com/DDS_DC
Intake Procedures for Vocational Rehabilitation Services - DC Residents with disabilities can file an on-line application for vocational rehabilitation services at https://dda.dc.gov/mcis/rsa_intake_outside/rsaintakeform.asp. We will schedule an intake appointment and advise them of next steps via telephone.

Disability Determination Division - Disability Determination staff will be teleworking and will communicate with people about pending eligibility determinations for SSI and SSDI via telephone.

Intake Procedures for People with Intellectual Disabilities - DC Residents with disabilities should call 202-730-1700 to request services and supports from the Developmental Disabilities Administration. The community liaison will contact them to begin the process and schedule a date to follow up for an in-person appointment.
ADA Compliance

DC Office of Disability Rights (ODR)

The mission of the DC Office of Disability Rights (ODR) is to ensure that the programs, services, benefits, activities and facilities operated or funded by the District of Columbia are fully accessible to, and useable by people with disabilities. ODR is committed to inclusion, community-based services, and self-determination for people with disabilities. ODR is responsible for overseeing the implementation of the City's obligations under the Americans with Disabilities Act (ADA), as well as other disability rights laws.

Website:

https://odr.dc.gov/ 

Twitter: 

https://twitter.com/odrdc
During the District’s COVID-19 response, ODR will continue to operate several services to address the needs of our disability community.
Sign Language and Braille Services:  Arrangement of Sign Language and Braille Services will 

be provided as reasonable accommodations, upon request, for events conducted by the Executive Office of the Mayor and the District Government.

Americans with Disabilities Act (ADA) Complaints, Referrals, Guidance, and Information:  ODR staff will conduct intake from District employees and residents via email and/or phone. No in-person intakes will take place until the end of the public health emergency.

ADA Training and Outreach Events: ADA trainings will only be provided through online, distant learning opportunities.  No outreach events will be conducted until the end of the public health emergency.
Education

DC Public Schools & DC Public Charter Schools

District of Columbia Public Schools (DCPS) is the local, traditional public school system of Washington, D.C., the capital of the United States. DCPS should not be confused with the independently governed DC Public Charter Schools (DCPCS), which also operates in Washington, D.C.
Website:

https://dcps.dc.gov/ and https://dcpcsb.org/

Twitter:

https://twitter.com/dcpublicschools and https://twitter.com/dcpcsb
All DCPS and DC Public Charter schools will be closed from March 16 through the end of the school year.  For DCPS schools, the end of the school year has been moved up to May 29, 2020.  DC Public Charter Schools are encouraged to end on or about May 29th, but Charter Schools, which are independently operated may set a different end date
DCPS Distance Learning Resources: https://dcps.instructure.com/courses/179580 
Internet Access Assistant: http://internetessentials.com. If your child is a DC Public Schools student eligible for free or reduced lunch, your household may be eligible to free 60-days of free Comcast internet service. 
Distance Learning and Individualized Education Plan (IEP) Accommodation – Any questions related to DCPS distance learning resources and IEP accommodation should be sent to collin.lever@dc.gov. 
Employment and Benefits

DC Department of Employment Services

With Mayor Bowser adjusting the District of Columbia’s operating status during the health emergency, District residents may file for unemployment compensation at 

https://does.dcnetworks.org/initialclaims/FilingEligibility.aspx. For more unemployment resources, please visit https://coronavirus.dc.gov/recovery-individuals. 

Website:

https://does.dc.gov 
Twitter:

https://twitter.com/DOES_DC
Unemployment Services and Benefits Information: For a summary of unemployment provisions and benefits provided by the CARES Act, visit https://coronavirus.dc.gov/recovery-individuals. 

Unemployment Guidance Video (Captioned):
https://www.youtube.com/watch?v=YbjjqKLGSOY
DC Department of Human Services 

The mission of the D.C. Department of Human Services is to empower every District resident to reach their full potential by providing meaningful connections to work opportunities, economic assistance and supportive services.

Website:

https://dhs.dc.gov/ 

Twitter:

https://twitter.com/DCHumanServ
During the District’s COVID-19 State of Emergency, public benefits that expire on March 31 or April 30 will be automatically extended including SNAP, TANF, Medicaid, Alliance, and other public benefits provided by DC Department of Human Services.
DC Department of Energy (DOEE) 
The Department of Energy and Environment (DOEE) is the leading authority on energy and environmental issues affecting the District of Columbia.

Website:

https://doee.dc.gov/ 
Twitter:


" 
https://twitter.com/doee_dc 



Please note that major utilities have indicated that they will not disconnect services during this emergency period.  In order to receive assistance with electricity and utility bills, please submit an application via online: https://doee.libera.com/portal/csms-client/registration.aspx
Office of the People’s Counsel
DC Office of the People’s Counsel (OPC) is an independent agency of the District government.  OPC is by law the consumer advocate for District residents who use natural gas, electric, local telephone services, and DC water customers.  OPC represents consumer before all utility regulatory bodies, (including the DC Public Service Commission, the Federal Communications Commission, Federal Energy Regulatory Commission, and the courts system), educates consumers about changes taking place in the District’s utility markets and resolves consumers’ utility complaints.

Website:  www.opc-dc.gov       

Twitter:    https://www.twitter.com/dcopc  
United States Social Security Administration

The United States Social Security Administration (SSA) is an independent agency of the U.S. federal government that administers Social Security, a social insurance program consisting

of retirement, disability, and survivors benefits.
Website:

https://www.ssa.gov/ 

Twitter:

https://twitter.com/socialsecurity

 

All local Social Security offices will be closed to the public for in-person service Information on Social Security office closures, safety preparedness in case of emergencies, signing up for direct deposit of benefit payments, and more can be found at: https://www.ssa.gov/agency/emergency/. 

Food and Supplies

COVID-19 Critical Needs Hotline

District residents who have been directed to self-quarantine by a medical provider and cannot leave their homes may call 1-888-349-8323 or visit gethelp.dc.gov to have food and other essential items delivered to their homes.

Meals for Students

Meals will be available for students every weekday at sites across the district.  Meal service times may vary.  For more information, visit https://coronavirus.dc.gov/sites/default/files/dc/sites/coronavirus/page_content/attachments/Meal%20Sites05042020.pdf
Meals for Seniors

If you or someone you know is 60+ years old and needs a meal, contact the Department of Aging and Community Living at 202-724-5626 for referral. Phone lines are answered Monday – Friday, 8:30am – 4:30pm.
Grocery Stores – Select Shopping Hours for Seniors

Acknowledging that older adults and persons with underlying health conditions are more susceptible to COVID-19, a growing number of local stores are dedicating time or opening earlier for senior shoppers and other at-risk groups. Please visit https://coronavirus.dc.gov/food.
Public Safety

Metropolitan Police Department (MPD)

The Metropolitan Police Department of the District of Columbia (MPDC), more commonly known as the Metropolitan Police Department (MPD) and the DC Police, is the primary law enforcement agency for the District of Columbia, in the United States. 

Website:

https://mpdc.dc.gov/page/about-mpd
Twitter:

https://twitter.com/DCPoliceDept
Summary of Available Resources from MPD Special Liaison Branch (English and ASL)-- This MPD video describes the available resources in English and American Sign Language provided by the Special Liaison Branch: 
" 
https://www.youtube.com/watch?v=oNOiXJpW4gI


MPD Domestic Violence Resources-- District residents may experience increased incidents of domestic violence within their homes during the public health emergency and this listing offers helpful resources: https://mpdc.dc.gov/page/domestic-violence-resources.
Transportation

DC Department of For-Hire Vehicles (DCFHV)

During the District’s COVID-19 public health emergency, the DC Department of For-Hire Vehicles will continue to operate several transportation services for seniors and residents with disabilities to facilitate essential travel.  For further details, please visit: https://coronavirus.dc.gov/page/stay-home
Website:

https://dfhv.dc.gov/ 

Twitter:

https://twitter.com/DC_DFHV
WMATA – METRO

Metro continues to urge the public to travel if absolutely necessary during the COVID-19 public health emergency to ensure that limited transit capacity is available for those who need it most and to allow for safe social distancing.  During the health emergency, the DC Circulator Bus, in partnership with Metro, operates free of charge.

Website:

https://www.wmata.com/
Twitter:

https://twitter.com/wmata
Special COVID-19 Metro System Map: This map indicates closures and changes in service during the public health emergency.  https://www.wmata.com/schedules/maps/upload/2019-System-Map-COVID-19-stations-FINAL.pdf 
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