Guiding Principle: DC residents

Facilities to home and

ity-based settings.

Strategy  |Program or Service |Lead Agency Metric Q @
21 Nursing Facilty Transition | DACL Number of referrals from Nursing Facilies 7 k)
Number of nursing facily famil/resident council
22 Nursing Facilty outreach | DACL meetings atended at nursing aciles (1o nclude 6 86
vitual vents during the PHI
Number of nursing facily transiion team clients
23 Nursing Facilty Transition | DACL ransitioned from nursing faciliies into the 27 25
community
s Ny Tion [ DACL amber ot Communi Tansion Teamcoss " x
Nursing Faclty Transiion | DACL Average days to transition (for clients who do not o 257
have housing to return o
26 Nursing Facilty Transiion [ DACL a‘::":f;:‘;i::"g“"“’“ {for oficats who bave 195
Number of people discharged from Saint
27 Saint Elizsbeths Hospital |y Elizabeths Hospital and PRTFs quarterly into 2 s
ransition
community housing
Substance use disorder Percentage of substance use disorder residential
28 BH reatment clients who stepped down {0 a lower % 2%
residential rcatment clinics
level of care.
Guiding Principle: Quality, Accessible, necessary to for DC bl and remain in
Strategy  |Program or Service |Lead Agency Metric Q @
Byl Pers it o e e o ey o
2 Dhysieal Disbilies PHER Elderly and persons with Physical Disabilies 3 =
aiver waiver before discharged from the nursing home
EPD Waiver/State Plan Number of people directly transioned 1o
210 Home and Community | DHCF Medicaid Home and Community-Based Services 8 s
Based Serviees without DC Aging and Disabilty Resource Center
transition assistance afler 90+ day stay in 2
nursine facility or hosoital
21 Nursing Home Suneys | DOH Number of surveys conducted < 15.9 months, % 0%
Annual Recertification Nursing Home Surveys: 2 AnnualRecertification Nursing Home Surveys: 4
Focused Infection Control Nursing Home Surveys: 3 Focused Infection Control Nursing Home Surveys: 0
212 Nursing Home Inspections | DOH. The type and number of sunveys conducted e i e i
€ pect ks > e Complaintincident Based Nursing Home Surveys: 5 Complaintincident Based Nursing Home Surveys: 9
Nursing Home Sursey Revists: 4 Nursing Home Survey Revists: 6
Number of NOIs isued within 90 days for E kel
213 Notice of Infractions | DOH. eiencis s o G levl i wesprend No applicable incidents No applicable incidents
Number of community outreach events held by the
Exteral Affirs and , External Aflairs and Communications Tearn to s
2 Communications Team | *AC include virtual programming attendees during the o B
public health emergency (PHE)
8 . Number of residents participating in Senior Anmual Measure
2 Senor Wellness Centers | DACL Wellness Center programs (not unduplicated)
Number of Stae Health Insurance Program-
216 Sate Healh Insurance |1\ specific Exents 10 include virtual events during the 4 4
Program
PHE
Number of clients receiving nutriton assistance (1o
217 Nutiton Assistance DACL include both congregate meal partcipants and Annual Measure
home delivered meal participants)
Medicaid Adult Day Number enrolled in the Medicaid Aduk Day
218 Health Program DHER Health Program 182 1
210 Opions Counseling DACL Number of liens receiving options counseling a5 508
. Stte Healh Insurance | Number of cliens assisted under the State Health o e
Program Insurance Program
o Medicaid Long Term | 1o Number ofassessments for Medieaid Long Term L6k6 006
Services and Supports Services and Supports
Number of people enrolled in Sersices My Way,
8 the partcipant-directed services option under the
22 Seies My Way =EPD pyycp Medicaid Elderly and persons with Physical 1556 1539
Disabiliies Home and Community-Based Services
Waiver program
Percentage of Medicaid Eiderly and persons with
Physical Disabilies Home and Community-Based
223 EPD Waiver DHCF b ner program parteipants who 90.00% 93.00%
received services specified in their individual
support plan in accordance with type. scope.
amount, and frequency
Percentage of Medicaid Eiderly and persons with
224 P Waiver DHCE Physical Disabilies Home and Community-Based oo 400
Services Waiver program participants who have
service plans that address personal goa
a5 Healtheare Management |0 o Percentage of Healthcare Management Plans that Annual Measure
Plns meet published standards
Individual Service Plans The percentage of ISPs that are completed before: .
226 DDS/CFSA 0% 9%
asp) the ISP effective date per year
Percentage of Medicaid EKlerly and persons with
. EPD Waiver DHCE Physica Disabilis Home and Community-Based o 3000
Vaiver program participants who have
service plans that address health & safety risks.
Percentage of Medicaid EXderly and Persons with
Physical Disabliies Home and Community-Based o
228 EPD Waiver DHEE Waiver complaints inestigated within 7 days of 5.00% 93.00%
receipt of complaint
Percentage of Medicaid Eiderly and persons with
Physical Disabiliies Home and Community-Based
220 EPD Waiver DHCF Se program beneficiaries' critcal % 100.00%
incidents, where follow-up o resolve contributing
factorsin the incident is implemented in 30 days
230 DS Wairers - Percentage of applicable waiver providers s o0
currently reciving an annual certiication
Percentage of providers complying with ful
231 Fidelity Audits DBH fidelty standards for evidence-based services, Annual Measure
including CBL
Number of children and youth adited and
232 PRy Admisions and ppgcesa discharged from PRTF quarterly to community- 1 1
e based setting
8 Percentage of denied claims on annual audi
b [Pemreansinis oy e v B g e s A

delivery




