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Good morning, Chairperson Lewis George and members of the Committee on Facilities.
My name is Mathew McCollough, and | am the Director of the Office of Disability Rights (ODR).
It gives me great pleasure to speak before this Committee to report on ODR’s performance
outcomes in Fiscal Year 2024 and Fiscal Year 2025, to date.

ODR was created with the signing of the Disability Rights Protection Act of 2006, and the
agency focuses exclusively on the District of Columbia Government’s commitment to the
Americans with Disabilities Act (ADA) and compliance with all other federal and local disability-
related laws. This directive paved the way for the District to become a nationally-recognized
leader in ensuring that programs, services, benefits, activities, and facilities operated by the
District are fully accessible to, and usable by, people with disabilities.

As ODR celebrates the 35" Anniversary of the ADA this year, the agency continues to
actively support and advance the protections available under the ADA and other laws impacting
our citizens with disabilities as they relate to community living, employment, housing,
transportation, emergency preparedness, and other vital Government programs and services.

ODR proudly provides the following services: guidance, information, and technical
assistance to District Government agencies and individuals accessing District buildings and
services; resolution of requests for reasonable accommodation and modification of policies for
District employees and community members with disabilities regarding accessibility to District
buildings, services, programs and activities; ADA and sensitivity training; aid to District agencies
in accessing effective communication services involving braille and other assistive technologies,
and; administrative support for the federally-funded Developmental Disabilities Council and the
DC Commission on Persons with Disabilities. The ADA reminds us of the importance of greater
access and inclusivity as the District Government continues to serve all residents, including

residents with access and functional needs.
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Mayor Bowser’'s FY2024 budget supported critical investments that enhanced our efforts
to deliver on the promise of our shared DC values. These efforts include providing more
economic opportunities, placing much needed investments in infrastructure and making our
neighborhoods safer, and offering effective and efficient government services. ODR staff
continue to work each day to fulfill our commitment, providing every District resident with an
opportunity to change their trajectory for a better quality of life. ODR employees and | work to
hold ourselves to the highest standards of accountability as public servants, demonstrating
principles of greatness, excellence, and discipline daily as we help deliver on Mayor Bowser’s
promises and values.

ODR’s Achievements in Fiscal Year 2024 and 2025, to date

ODR met all objectives set forth in its FY2024 performance plan. The agency identified
key performance indicators (KPIs) corresponding with its objectives and made sure the agency
met and/or exceeded all KPIs through its internal procedures, staff trainings, and oversights. ODR
is proud of the following deliverables and outcomes:
¢ Olmstead Community Integration Plan: In partnership with 24 District agencies,
District residents with disabilities, and several community organizations and leaders,
ODR drafted and finalized the 2025-2027 Olmstead Plan during calendar year 2024.

e ADA Compliance Plans: ODR developed a new ADA self-assessment app for
agencies to assess their ADA accessibility and develop and submit their ADA
compliance plan digitally. The app streamlines the process of ADA accessibility
assessments and creates a centralized record for longitudinal data collection that
shows agencies’ progress with ADA compliance.

e Training: In FY2024, ODR trained 2,807 individuals, including agency ADA

coordinators, managers, grant administers, grantees, and contractors on ADA rights,

compliance, and disability sensitivity. This is a 78% increase compared to FY23.
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e School Assessments: ODR assisted DCPS in assessing 82 schools; helping to
identify ADA accessibility barriers and engaged on potential plans to rectify these
barriers.

e Mayor’s Disability Career Fair: ODR co-hosted the Mayor’s first Disability Career
Fair with DDS. 50 employers and 500 job seekers participated. The event was one of
the many resources the District offered to help level the playing field for a fair shot for
all residents, including people with disabilities.

Throughout FY2024 and FY2025, to date, ODR worked closely with agencies in
submitting their ADA self-evaluations and annual ADA Compliance Plans. ODR sent instructions
to complete the ADA Compliance Plan self-assessment and implementation plan to each agency ADA
coordinator. ODR requested these plans be completed by each agency and set a deadline for
each agency based on the size and complexity of their departments in collaboration with each
agency’s own estimates on needed time, to be submitted no later than the end of 2024. For any
agency that did not complete the Compliance Plan by the agreed upon date, ODR sent follow-up emails
reminding the agency of its obligations under the District law and Mayoral policy. ODR conducts
individual outreach to follow up with each agency that has not submitted an annual ADA
implementation plan. Throughout the process, ODR provided training, tutorials, and guidance on
how to complete the self-assessment, as well as provide technical assistance and support on an
as needed basis for each agency. ODR receives support from the Office of the City Administrator
for this significant requirement throughout this continuous process.

During calendar year 2024, ODR spearheaded the development of the District’s
Olmstead Plan for the next three years. The new plan reflects the District of Columbia's ongoing
commitment to advancing community integration for individuals with disabilities, ensuring
access to services and support that allow them to live, work, and thrive in the community of their

choice. The District of Columbia is committed to ensuring that people with disabilities have
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access to services and programs in the most inclusive and integrated settings possible, as also
required by the ADA. District law requires ODR to plan and implement the District’'s Olmstead
Plan. In addition to the three priorities covered under the previous plans (i.e.: Housing,
Healthcare and Wellness, and Employment), the 2025-2027 Olmstead Plan also includes
Transportation, with 82 metrics and 82 benchmarks.

For the new Olmstead Plan, ODR identified points of contact for relevant District
agencies to provide feedback on programs and metrics that need improvement, and solicited
community input from direct and indirect outreach to community stakeholders. ODR organized a
working group and a series of town hall meetings for a continuous dialogue through three
iterations of the plan. This plan is therefore the result of a collaborative effort involving a diverse
group of stakeholders including 24 District agency partners, nonprofit organizations, advocates,
and over 400 community members who contributed invaluable insights, expertise, and feedback
during the planning process. Pursuant to ODR’s Establishment Act, the agency worked actively
with the Mayor’'s Commission on Persons with Disabilities and kept them informed and engaged
throughout the Olmstead planning. The final, published DC Olmstead Community Integration
Plan 2025-2027 is available for viewing on ODR’s website.

As required by Federal law, ODR is the Designated State Agency for the Developmental
Disabilities Council (DD Council). The DD Council is fully funded by federal dollars appropriated
according to the Developmental Disabilities Assistance and Bill of Rights Act of 2000 (DD Act)
through the Department of Health and Human Services, Administration on Community Living
(ACL). The DD Act mandates that DD Councils engage in advocacy, capacity building, and
systems change to better the lives of people with developmental disabilities and their families.
The DD Council is in the 4™ year implementing its FY22-26 Five-Year State Plan, with goals

related to self-determination and leadership, employment, and community living.
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In FY2024 and FY2025 to date, the DD Council led efforts to build awareness,
understanding, and acceptance of the disability community through multiple activities and
programs serving DC residents. The DD Council led the planning and implementation of the
annual Latino Conference on Disabilities, which is conducted in Spanish, and the Employment
First Summit. In FY2024, each of these events had record attendance, and the DD Council
looks forward to continuing this work in FY2025.

Across FY2024 and FY2025, the DD Council invested $125,000 in projects that respond
to community needs. Through small grants, this funding is supporting youth and adults with
disabilities and their families to understand and navigate education and service systems, learn
healthy eating and living habits, gain skills for employment, and strengthen peer support
networks.

Looking Forward in Fiscal Year 2025 and Beyond

ODR possesses five top priorities to focus on in FY2025 and beyond:

1. Olmstead Community Integration Plan: Coordinate the implementation of the
District’'s Olmstead Community Integration Plan for calendar years 2025-2027.
Metric includes data that demonstrates District’'s agencies’ work toward the goals set
in the current plan.

2. District-wide ADA Compliance:

a. Work with OCTO to further build out the ADA compliance plan app in
Quickbase. This next phase of the Quickbase app would allow agencies to
digitize sections 4 and 5 of the ADA compliance plan, which are the most
technical and intricate aspects of the plan. Metrics include successful release
of sections 4 and 5 of the ADA compliance plan app.

b. Continue working with and assisting agencies to develop and implement their

ADA Compliance Plans. Metrics include evidence of individual agencies
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making continuous improvements in removing accessible barriers identified in
their ADA Compliance Plan.

3. Celebrating the 35th Anniversary of the ADA: ODR will host an event in July 2025
to celebrate the 35th anniversary of the ADA. The event will bring agencies, as well
as community stakeholders, together to celebrate the progress made in the District
for disability rights. This will be an opportunity to raise awareness and renew our
commitment for our continued work to ensure the civil rights of people with
disabilities. Metrics include the number of participants attending the event.

4. Expansion of Training Program: Expand ODR’s training program to reach a
broader audience. Metrics include number of training sessions offered and number of
participants.

5. Web Content Accessibility Guidelines (WCAG) version 2.1 AA: Work with OCTO
and provide legal advice and guidance to agencies in becoming compliant with the
Federal requirements of the new Web Content Accessibility Guidelines (WCAG) 2.1
AA. The District needs to be in full compliance by April 2026. Metrics include
evidence of individual agencies making continuous improvements in removing Web
content accessibility barriers.

6. Developmental Disabilities Awareness Month (DDAM) activities: In the past and
current fiscal year, the DD Council has led planning efforts for several DDAM events
including a widely attended talent show that featured artists with disabilities. The DD
Council is currently organizing 2025 DDAM activities, the first of which is tomorrow,
March 4. This event will be a screening of videos from the Judith Campaign, a DD
Council initiative honoring the life and legacy of Judy Heumann, the mother of the

disability rights movement. The Judith Campaign motivates people to build
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supportive and strong workplaces and communities where people with and without
disabilities can thrive together.

At ODR we are proud of the leadership provided by Mayor Bowser to ensure that the
District of Columbia continues to serve as a national model of accessibility. | extend my
greatest appreciation and respect to my staff, the DD Council, and the DC Commission on
Persons with Disabilities for their tireless efforts and commitment to improving the trajectory and
quality of life for all District residents with and without disabilities. Thank you very much for this
opportunity to speak before this esteemed Committee and the Council. | welcome any

questions you may have.
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