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Olmstead 
Community 
Townhall
OLMSTEAD COMMUNITY 
INTEGRATION W ORKING 
GROUP

MAY 26 ,  2021

3:00  TO 5 :00  PM
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Housekeeping/Rules 
Due to the size of the group, please 
mute your phone.

•Please look in the chatbox for 
instructions on how to see the 
captions or interpreter.

•Multiple opportunities for question 
and answer via the chatbox
throughout the townhall.

•To ask a question via audio, please 
use the raise hand button next to 
your name. 

• If you are using audio to 
communicate, one person should 
speak at a time.

MAY 26, 2021: OLMSTEAD COMMUNITY TOWNHALL AND LISTENING 
SESSION 2

CART Services: 
https://das.1capapp.com/event/17680

2



5/25/2021

3

Follow up from Today’s Event

Follow-up after today’s Townhall will include:

• Opportunity to provide input on our written plan

• Opportunity to participate in the Olmstead Conference

• Opportunity to become involved in Olmstead Planning
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Why Are We Here?
• To provide information to the community about the District’s Olmstead Plan

• To provide you with an overview of the Plan priorities and the data we want to measure 

and track

• To hear your feedback and answer your questions

• To continue to partner with you throughout the Olmstead Planning process
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What is Olmstead?
Under Olmstead v. L.C., states must demonstrate that they are able to provide services to 

people with disabilities in integrated settings:

• The person must want community-based services;

• The person’s treatment team must consider community-based services appropriate; 

• It must be reasonable to accommodate the community-based services, accounting for 

state resources and the needs of others with disabilities.
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Who Are the Olmstead Agency 
Partners?

Office of Disability Rights (ODR)

Department of Healthcare Finance (DHCF)

Department of Aging and Community Living (DACL)

Department on Disability Services (DDS)

Department of Behavioral Health (DBH)

Department of Human Services (DHS)

Department on Employment Services (DOES)

DC Housing Authority (DCHA)

Office of the City Administrator (OCA)

Office of the Deputy Mayor on Health and Human Services (ODMHHS)
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Who Are the New Olmstead Agency 
Partners?

Age Friendly DC

DC Public Library Center for Accessibility (DCPL)

District Department of Transportation (DDOT)

Department of For-Hire Vehicles (DFHV)

MAY 26, 2021: OLMSTEAD COMMUNITY TOWNHALL AND LISTENING SESSION 7

7



5/25/2021

8

Our Olmstead Plan
This Olmstead Plan is a three-year Plan focusing on the priorities of housing, health care & 

wellness, and employment.  The Plan serves three purposes:

• It tracks the number of District residents who transition to the community from long term care 

utilizing DC Government supports and services.

• It highlights District government programs and policies that assist people with transitioning 

from long-term care into the community.  

• It serves as a guide for a person in transition to let them know about services available to 

them under these three priorities.

Publication in Calendar Year 2021
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What We Plan to Track: Housing
Guiding Principle: DC residents can remain living in the community.

• Number of Safe at Home adaptations performed (DACL)

Guiding Principle: DC residents can transition into community-based housing that 

meets their needs. 

• Number of District residents discharged from Saint Elizabeths Hospital quarterly into 

community housing (DBH) 

• Number of District residents placed in housing (DBH)
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What We Plan to Track: Housing
Guiding Principle: DC residents can transition into community-based housing that 

meets their needs (continued). 

• Number of District residents enrolled in Medicaid Assisted Living Programs (DHCF)

• Number of homeless District residents enrolled in Medicaid Assisted Living services 

(DHS)

• Number of District assisted affordable housing units that come online ready for 

purchase or rental (DHCD)
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Questions?
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What We Plan to Track: Health Care 
and Wellness Support

Guiding Principle: DC residents are supported in transition from institutional settings or 

facilities to home and community-based settings.

• Number of referrals from Nursing Facilities (DACL)

• Number of nursing facility family/resident council meetings attended at nursing facilities (including 

virtual events during the public health emergency) (DACL)

• Number of nursing home transition team clients transitioned from Nursing Facilities (DACL)

• Number of Community Transition Team cases closed (DACL)
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What We Plan to Track: Health Care 
and Wellness Support

Guiding Principle: DC residents are supported in transition from institutional settings or 
facilities to home and community-based settings (continued).

• Average days to transition (for clients who do not have prior housing) (DACL)

• Average days to transition (for clients who do have prior housing) (DACL)

• Number of District residents discharged from Saint Elizabeths Hospital quarterly into community housing 
(DBH)

• Percentage of substance use disorder residential treatment clients who stepped down to a lower level of 
care (DBH)

• `Number of people directly transitioned to Medicaid Home and Community-Based Services without DC 
Aging and Disability Resource Center transition assistance after a 60+ day stay in a nursing facility or 
hospital (DHCF)
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What We Plan to Track: Health Care 
and Wellness Support

Guiding Principle: Quality, Accessible, Person-Centered, home and community-based 
services are necessary to for DC residents with disabilities to live and remain in the 
community.

• Number of people enrolled in the Medicaid transition code that establishes eligibility for the Elderly 
and persons with Physical Disabilities waiver before discharged from the nursing home (DHCF)

• Number enrolled in the Medicaid Adult Day Health Program (DHCF)

• Number of assessments for Medicaid Long Term Services and Supports (DHCF)

• Number of District residents enrolled in Services My Way, the participant-directed services option 
under the Medicaid Elderly and persons with Physical Disabilities Home and Community-Based 
Services Waiver Program (DHCF)
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What We Plan to Track: Health Care 
and Wellness Support

Guiding Principle: Quality, Accessible, Person-Centered, home and community-based 

services are necessary to for DC residents with disabilities to live and remain in the 

community (continued).

• Percentage of Medicaid Elderly and persons with Physical Disabilities Home and Community-Based 
Services Waiver program participants who received services specified in their individual support plan 
in accordance with type, scope, amount, and frequency (DHCF)

• Percentage of Medicaid Elderly and persons with Physical Disabilities Home and Community-Based 
Services Waiver program participants who have service plans that address personal goals (DHCF)

• Percentage of Medicaid Elderly and persons with Physical Disabilities Home and Community-Based 
Services Waiver program participants who have service plans that address health & safety risks 
(DHCF)

• Percentage of Medicaid Elderly and Persons with Physical Disabilities Home and Community-Based 
Waiver complaints investigated within 7 days of receipt of complaint (DHCF)
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What We Plan to Track: Health Care 
and Wellness Support

Guiding Principle: Quality, Accessible, Person-Centered, home and community-based 

services are necessary to for DC residents with disabilities to live and remain in the 

community (continued).

• Percentage of Medicaid Elderly and persons with Physical Disabilities Home and Community-Based 

Services Waiver program beneficiaries’ critical incidents, where follow-up to resolve contributing 

factors in the incident is implemented in 30 days (DHCF)

• Number of nursing home surveys conducted ≤ 15.9 months (DC Health)

• The type and number of nursing home surveys conducted (DC Health)

• Number of Notice of Infractions issued within 90 days for E level deficiencies and above or G level 

and widespread (DC Health)
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What We Plan to Track: Health Care 
and Wellness Support

Guiding Principle: Quality, Accessible, Person-Centered, home and community-based 

services are necessary to for DC residents with disabilities to live and remain in the 

community (continued).

• Percentage of Number of community outreach events held by the External Affairs and 

Communications Team to include virtual programming attendees during the public health emergency 

(DACL) 

• Number of residents participating in Senior Wellness Center programs (not unduplicated) (DACL)

• Number of State Health Insurance Program-specific Events to include virtual events during the 

Public Health Emergency (DACL)

• Number of clients receiving nutrition assistance (to include both congregate meal participants and 

home delivered meal participants) (DACL)
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What We Plan to Track: Health Care 
and Wellness Support

Guiding Principle: Quality, Accessible, Person-Centered, home and community-based 

services are necessary to for DC residents with disabilities to live and remain in the 

community (continued).

• Number of clients receiving options counseling (DACL)

• Number of clients assisted under the State Health Insurance Program (DACL) 

• Percentage of Healthcare Management Plans that meet published standards (DDS)

• The percentage of Individual Service Plans (ISP) that are completed before the ISP effective date 
per year (DDS)

• Percentage of applicable waiver providers currently receiving an annual certification (DDS)
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Questions?
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What We Plan to Track: Employment
Guiding Principle: DC residents with disabilities have access to competitive, supported 

employment.

• Average hourly wage of District residents employed more than 90 days (DDS)

• Number of District residents successfully employed who remain employed for 90 days or more. 

Target is 46% annually (DDS)

• Percentage of District high school students ages 16-22 with disabilities who receive at least one pre-

employment transition service each school year: Target is 75% annually (DDS)
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What We Plan to Track: Employment
Guiding Principle: DC residents with disabilities have access to competitive, supported 

employment (continued).

• Total number of services provided to District residents with disabilities (DOES)

• Employment rate 2nd quarter after exit for District residents with disabilities (DOES)

• Employment rate 4th quarter after exit for District residents with disabilities (DOES)

• Median or average wages 2nd quarter after exit for District residents with disabilities (DOES)
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Questions?
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What We Plan to Track: New Partners
Guiding Principle: District Residents can participate in leisure and social activities and 

feel connected with their neighborhoods and communities.

• Percent of strategies progress or accomplished on the Age-Friendly DC dashboard (DMHHS, Age 

Friendly) 

• Number of community outreach events held by the DC Public Library, to include virtual programming 

(DCPL)
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What We Plan to Track: New Partners
Guiding Principle: District residents with disabilities have access to the services, 
programs, and activities of the District by ensuring accessible and safe modes of private 
and public transportation.

• Develop accessibility guidelines for alteration and improvements to building entrances and terraces 
that allow access to persons with disabilities (DDOT)

• Implement sidewalk repairs to create safety and accessible paths of travel (DDOT)

• Improve transit stops to be compliant with accessibility guidelines and create connectivity to 
sidewalk and intersections (DDOT)

• Improve the accessibility on the curbside use by expanding the accessible parking program and pick 
up / drop off zones (PUDOs) (DDOT)
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What We Plan to Track: New Partners
Guiding Principle: District residents with disabilities have access to the services, 

programs, and activities of the District by ensuring accessible and safe modes of private 

and public transportation (continued).

• Improve the connectivity and access to bike lanes and shared use paths by increasing the miles of 

protected bike lanes and trails in the District (DDOT)

• Number of building sites assessed by OP/DDOT for accessibility of path of travel (OP/DDOT)

• Number of Rides provided by DFHV transportation pilots and program (DFHV) 
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Questions?
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Other Updates to the Olmstead Plan

• Changing how the data is reported

• Creating a graphic recording 

• Creating a Faces of Olmstead Campaign

• Publishing agency resource videos

• Creating a community Olmstead Portal

• Holding annual listening session
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Be Part of the 
2021 Olmstead Conference!

Virtual Conference and Exhibitor Fair Hosted by Department of Behavioral Health    
and Office of Disability Rights

Theme: People & Community: Better Together

When:  September 13-15 (Workshops on Monday-Wednesday)

What: Workshops cover the New Olmstead Plan, New Partner Agencies, Welcome 
Back to the Community

How: To participate contact Jonathan Brooks at jonathan.brooks@dc.gov.  
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Next Steps: 
How Can You Stay Involved?

September 13-15, 2021: Participate in the Olmstead Community Conference 
sponsored by DBH and ODR
Save the Date – More details to follow

To participate in an Olmstead Community Panel:
Contact Department of Behavioral Health, Jonathan Brooks, e-mail 
jonathan.brooks@dc.gov

To Be More Involved in Olmstead Planning
Contact ODR or any of the Olmstead agencies or email olmstead@dc.gov
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Questions about  
Olmstead?
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Thank you!

For information and assistance, please contact the Office of Disability Rights:

Website: http://odr.dc.gov

ODR Number: (202) 724-5055 

Olmstead Email: Olmstead@dc.gov

Facebook: www.facebook/disabilityrights

Twitter: @ODRDC
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