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COMMISSION ON PERSONS WITH DISABILITIES (DCCPD)

As advocates for effective public policy, we protect the rights of all residents of and visitors to the District of Columbia, regardless of their physical or mental ability

D.C.C.P.D. Commission Meeting Minutes
Thursday, April 25th, 2019
Commissioners in Attendance:  

· Kamilah Martin-Proctor

· Travis Painter

· Dr. Decker

· Terrance Hunter

· Jeremy Mann

· Mary Wade

· Gerry Counihan

· Shakira Hemphill

ODR Representative:

· Julia Wolhandler

Excused Absence: 

· Jarvis Grindstaff

· Dr. Silvia Martinez

Auxiliary Members:

· Anjie Shelby

· Barbara Cline

· Jennifer McClaughlin

Public Members in Attendance: 

· Masi Sithole

· Michael Pearlman (DCHA)

· Anne Elliott (DCHA)

· Jason Moore (Ward 8)

· Oliver Roy (The Linner Foundation)

Call to Order:

· The meeting was called to order by Commission Chair Martin-Proctor at 10:03 AM

Commissioner Roll – Call:
· To verify Section 6. Quorum - The attendance of one-third (1/3) of the voting members of the DCCPD  
· Quorum: eight (8) Commissioners in attendance

Approval of March 2019 Meeting Minutes (Formal Vote): Approved
Presentation by Michael Pearlman, DC Housing Authority (DCHA):
· DCHA is committed to providing services to the public and there is no discrimination against any class of people

· The Office of the ADA/504 Program in DCHA provides civil rights protections for people with disabilities and works to eliminate any discrimination of people with disabilities

· DCHA complies with the ADA and other Federal laws, including the Language Access Act

· The process for requesting a reasonable accommodation in the ADA/504 Program: those requesting must be deemed qualified individuals with disabilities

· An individual with a disability who receives services from DCHA can ask for an accommodation at any time during the housing application process

· All requests must be in writing to DCHA
· If an individual ever feels discriminated against, DCHA will make a referral to the Office of Human Rights (OHR) or if the discrimination is source of income-based, DCHA, will make a referral to the Washington Civil Rights Commission. 

· Question: Is there a resource director, information we can share with the general public about services that DCHA offers?

Answer: DCHA is currently in the process of updating those resources and materials. Partnering with OHR to develop a plan on how to address discrimination in our city. There could be a possible development with the DCCPD on this as well 

· Question: What’s the turnaround time for a reasonable accommodation requests? Example; putting in grab bars or a higher toilet?


Answer: For voucher holders living in privately-owned apartments, property managers are in charge of placement of these reasonable accommodations. DCHA does not have enforcement power. 

· Question: What if the property manager does not take the accommodation request?

Answer: Once a reasonable accommodation form is filled out, the property manager is supposed to put it in the DCHA database. The process for implementing the request can take some time because of the system. 

· Question: Service animals and assistance animals? What is the policy that they are included under at the DCHA?
Answer: Someone fills out a reasonable accommodation form, and then fills out a third party verifier (to release information and get information from the doctor), the ADA Coordinator at DCHA will contact the doctor to get a letter to certify, and the letter must show a link between the need for a service animal or assistance animal. 

· Question: What types of properties does DCHA work with specifically?

Answer: Renters only.

The DCHA uses the Safe at Home Program for some of their voucher holders.
When someone gets approved for a reasonable accommodation, DCHA sends the approved letter to the requesting resident. Two signatures are needed for a reasonable accommodation to be approved; one from Mr. Pearlman and one from the Director of DCHA. The approval letter is then sent to the ADA Architect, to ensure that any ADA modifications would meet the code. The architect will work with the Safe at Home Program to install any necessary modifications and to ensure it is installed properly.

Suggestion for DCHA: Create a step-by-step awareness statement on how reasonable accommodation requests work.

Updates
· DCFHV Accessibility Advisory Committee: Terrance

· Waiting on Meeting Minutes

· Developmental Disabilities Council: NA
· Fair Housing Month Events: Julia 
· Past Fair Housing Month event on the 18th with OHR at the Inclusive Innovation Incubator. Key Note Speaker was Lydia Brown.  
· Upcoming Fair Housing Month Symposium on the 30th with DHCD, Free, light breakfast and full lunch. First Panel will be various representatives from different backgrounds speaking on their personal experience. The second panel will be media personality discussing how to share your story. Flyers have been sent out through the list serve. Printed copies are available at Commission Meeting.
· Anti-Bullying Campaign: Gerry and Ron. Will follow-up to restart the process on planning this Campaign
· Social Media & Communication Model Update:
· DCCPDCommission@gmail.com Official Public E-mail Address. A shared password will be sent to all Commissioners and to ODR Staff
· Will obtain free 1-800 Numbers for each Standing Committee to use. Leader Code will be given to the Chairs of each Standing Committee

· Will create a Google Chat account to be able to see one another by video on top of the call-in number
·  A link for the Facebook Page will be sent out to Commissioners 
· DCCPD Facebook Page:
· Travis will create a mission statement for the Facebook page including information on how to alert the Commission of any accessibility issues that may be on the page. The statement will be sent out to Commissioners for review and approval.
· Example: “DCCPD strives to be a leader and model. In creating a Facebook page, some issues may arise. We encourage you to notice us immediately if any inaccessibility issues arise.”

· Anything posted to the Facebook page needs to be double checked to ensure accessibility.
· Community Meeting on Resources and Accessibility: Mary, Hope, and Shelby

· Mary has friends in the group homes and is trying to figure out the best way for those in the group homes to get resources 
· Residents are complaining about their rights being taken away from them as far as going out in the community


· Placement from day programs to recreation centers

· Why can’t the Recreation Centers interact more with older adults?

· Possible seminar for those individuals to come in and address some of these issues?

· Set-up a call/in-person meeting with Mary, Anjie, and Hope with ODR and Kamilah to discuss this further and how we can plan for this. Julia will set-up a time for everyone to meet to discuss planning outreach for those in the group homes.

· Suggestion from Public Member: There needs to be a liaison from the group homes to bring back information to those group homes. Ricardo Thornton is on the Board and acts as a Liaison. 

· Toolkit on reasonable accommodations: Barbara and Anjie

· Met with Jessica and Julia from ODR

· There is a tool kit that the Equal Rights Center (ERC) put together and just pushed out that includes Reasonable accommodations related to housing. It includes info on service animals. ERC has counselors that can help. ERC is a powerful tool to use. They helped Barbara with obtaining an accessible parking space and a money settlement after legal action. Anjie also experienced RA discrimination or lack of implementation in public housing

· ODR will add this resource to the resource page on its website
· Anjie was going to focus on public housing and Barbara was going to focus on the rental aspect

· Can we work with the ERC on expanding the toolkit?

· Set-up another meeting and include Susie from ERC

· Call for Models with Disabilities: Julia
· Local photographer with a disability will work with ODR on creating stock images; first round is focused on professional settings. Do not need to be a professional model but it will be free and an agreement will be signed.

· Mary Wade, Anjie Shelby, Jennifer McClaughlin, Edward James, and Dr. Decker want to participate

· ANC:
·  Gerry is trying to contact Simon Gottlieb’s number, Terrance will send it to Gerry again

· Expo: Updates will be sent through meeting minutes that all Commissioners have access to
· Emergency: Community outreach events will still take place and working with partner HSEMA to develop this
· Escalator’s when not working should have a visual alert to show that they aren’t moving. Such as cone – Mary Wade, Follow-up with WMATA Access Center?
Upcoming Statements: Feel free to submit statements at any time not just monthly
· Pride (June): Charlotte
· Special Olympics: Travis 

· Difference in Sign Language Within Language: Travis
· Many misconceptions that sign language is universal. Every country has its own sign language. Educational statement with regards to this 

· PTSD, controversy on green alert: new alert being used in some of the States. Targeted towards veterans, and those with PTSD who may be in need of support and family members are able to put out a green alert - Kamilah
Public Comment Period
Masi: Challenges in navigating the city due to mental health etc. Many businesses do not have disability-focused staff positions. Are businesses legally obliged to have a disability-specific office or staff person? If not, how are they supposed to know about disability laws and issues? 

Response by Julia: Short answer, business owners must abide by the laws that apply to them that includes disability rights laws and policies. However, Businesses do not need to have a specific person who is assigned to handle disability specific issues. Sometimes, businesses have a human resources person that are able to review issues such as discrimination. ODR, OHR, and DSLBD will be providing training on disability-related issues and laws to business and restaurant owners and staff in the fall. If discrimination issues arise, individuals can contact ODR or OHR for further assistance and/or to file an official complaint 
Iris: New buildings why isn’t there an elevator? Such as the Wharf. Apartments, luxury restaurants, and businesses. There needs to be interpreters at community events so we are not left out. Cabs = $5.00 which is nice. We are used to using transport such as metro and the bus. However, bus and other transport systems do not meet every accessibility need. Calling the cab company through video relay doesn’t work because the operator will say they can’t see me because the screen will freeze. There are Wifi issues. Sometimes it takes 2 hours to schedule an accessible cab and then I end up having to pay full price for a regular taxi. There was a TTY Training workshop in DC. The presenter did not even sign and no interpreters were present, but it was a presentation on TTY. Very clearly a hearing environment and no one knew about Deafness. Did not understand why the conversation was about TTY. The flyer for the event did not have more detailed information on who put on the workshop. Informed the presenter that TTY is no longer used. Explained that there is now an app to use TTY on smart phones. The presenter themselves did not know about these new resources. Government and businesses always have the call number for the TTY for their office but the TTY is outdated and not really used anymore. Tony Harris (Presenter) had no experience about Deafness or awareness on this. 


11:27 a.m. 
Adjourn 
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