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 The mission of the Office of Disability Rights (ODR) is 
to ensure  that every program, service, benefit, and 
activity operated or funded by the District of Columbia 
is fully accessible to, and usable by, people with 
disabilities. 

 ODR is responsible for oversight of the District’s 
obligations under the Americans with Disabilities  Act 
(ADA) as amended, as well as other federal and local 
disability rights laws.
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 Investigation of discrimination complaints

 ADA training and technical assistance for District agencies

 Oversight of ADA Compliance within District government 

through monitoring of agencies’ ADA plans

 Work with agencies’ designated ADA Coordinators

 Olmstead (community integration) planning

 Policy and budget recommendations for improving District 

access to people with disabilities
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 The Americans with Disabilities Act includes five Titles:

◦ Title I: Employment

◦ Title II: State and Local Government Programs, Services, and 

Activities

◦ Title III: Private Entities/Places of Public Accommodation

◦ Title IV: Telecommunications

◦ Title V:  Miscellaneous (Catchall Title; ADA in relation to other laws).

 The ADA was amended in 2008 (ADA Amendments Act) 
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Do you have experience with individuals with 

disabilities?

 What are visible disabilities?

 What are hidden disabilities?
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How does the ADA define disability?

 Three-pronged definition
 Physical or Mental Impairment

 Record of a Disability

 Regarded As Having a Disability
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The District has responsibilities under 2 Titles of 
the ADA.

 Title I-Employment

 Title II- Accessibility of State and Local 
Government

To be covered under ADA Title I or II, a person 
with a disability must be qualified.
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 ADA Title I: Employment

 Qualified for the job and can perform Essential 

Functions of the job

ODR ADA Title I/Reasonable Accommodation Video: 

http://www.youtube.com/watch?v=r9Jw0DVVNNg

http://www.youtube.com/watch?v=r9Jw0DVVNNg
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Any change or adjustment to the job, the 
work environment or the way work is done 
which permits a qualified applicant or 
employee with a disability to perform the 
essential functions

A reasonable accommodation is anything 
necessary to help this employee with this 
disability do this job. 
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 Job restructuring (Removing or shifting marginal 
functions to other employees as needed)

 Time off (Not  indefinite leave; can be unpaid; use 
of leave time; Change in schedule

 Equipment (tape recorder, scanner, voice software, 
TTY)

 Change of workplace policy (allow food at 
workstation, allow service animal, allow personal 
items at desk)
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 Adjusting methods of supervision (communicating 

assignments in different ways, providing additional 

training or guidance)

 Telecommuting (working from home)

 Provision of a Job Coach

 Reassignment
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 If you are a DC employee, you should speak with 

your ADA Coordinator to request an 

accommodation on the job

 If you work elsewhere, speak with your employer’s 

HR Rep

 If you have questions about what to do, call ODR
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 ADA Title II: Accessible Government Qualified to 

participate in government program, activity or 

service

 People with disabilities:

 MUST have equal access

 MUST receive equal benefit

 MUST NOT be screened out

 MUST be allowed participate in a program even if a 

building which houses it is inaccessible
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 DC Government must reasonably modify any 

policy, practice or procedure when necessary to 

enable people with disabilities to participate

 A reasonable modification can be anything that 

makes it possible for this person with this

disability to participate in this function
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 Allowing a person with a disability to have a 
snack in a meeting, even when a no-food policy 
exists 

 Allowing a service animal in a building in spite of 
a no pets policy

 Providing someone to assist a person with a 
disability to fill out an application
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 Contact the agency ADA Coordinator when you 
want to request a reasonable modification from a 
DC Agency

 If you need a reasonable modification in a 
private business contact the manager

 If you are denied help or are unsure what to do, 
contact ODR



 Must provide auxiliary aids and services to make 

communication with people with disabilities as effective 

as communication with people without disabilities
◦ Examples: sign language interpreter, VRI (Video Relay 

Interpretation), taped text, Braille, reader, note taker…

 Must provide primary consideration to the individual’s 

communication needs.  The accommodation must be 

effective for this person in this situation 

 Cannot surcharge for cost of compliance – treat as a 

general overhead cost
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 Speak slowly, clearly, and in the same tone of voice you 

would use with someone who is hearing.

 Always look directly at the person who is Deaf while they 

are speaking and not at the sign language interpreter

 Do not assume that the person can read your lips. Only 

about 30% of speech is visible on the lips

 Let the person choose how they wish to communicate with 

you (ex: using hand gestures, taking notes, through an 

interpreter).  

 Do not assume that everyone knows sign language

 Do not assume that those who use sign language will know 

spoken or written English
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 A Service Animal is usually a dog who is trained to perform

tasks related to a person’s disability.
◦ Examples; Guiding people who are blind, alerting people who are deaf, pulling

wheelchairs, alerting and protecting a person who is having a seizure

 Do not pet or play with a Service Animal. They are working

and are not pets.

 Service Animal owners are not required to present their dog’s

certification or have a special vest for their dog, but they

should be able to tell you what tasks it performs.

 A person should never be separated from their Service

Animal, especially in an emergency situation.
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ODR Disability Sensitivity 

Training

ODR PSA Bob
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https://www.youtube.com/watch?v=Xkz-UNuvve0
https://www.youtube.com/watch?v=iWIqZ-_L7KU&t=19s
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 Language does matter!  When referring to a person with 
a disability, always put the person first.

 Examples: Person who is blind; person who is Deaf; 
Person with an intellectual disability 

The Golden Rule:

 If you are ever unsure of: acceptable language, 

acceptable etiquette, or anything else: It is appropriate 

to ask

 Making assumptions helps no one
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 Passed on July 11, 2006

◦ Requires the use of respectful language when 

referring to people with disabilities in all new and 

revised District laws, regulations, rules, and 

publications and all internet publications.

◦ People First Language (PFL) puts the person before 

the disability, and describes what a person has, not 

who a person is. PFL uses phrases such as “person 

with a disability,” “individuals with disabilities,” and 

“children with disabilities.

Office of Disability Rights 25



Say: Do Not Say:

Person with a Disability Disabled or Handicapped

Blind or Low Vision Visually Impaired

Deaf or Hard of Hearing Hearing Impaired

Wheelchair User or Scooter 

User

Confined to a wheelchair or 

wheelchair bound

Person with an Intellectual or

Developmental Disability

Mentally Retarded

Person with a Mental Health 

Condition or Diagnosis

Mentally Ill or Crazy
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 Offering assistance
◦ Okay to offer

◦ Ask what type of assistance needed

◦ Preferences are different among people with the same disability

◦ Accept no as an answer

 Always direct communication to the person with a 
disability

 If the person speaks slowly, let the person finish the 
sentence

 Make a mistake? Apologize, correct, learn and move on

 Treat adults as adults
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 Always speak directly to the person with a disability
instead of talking to a companion.

 Wheelchairs and scooters are part of a person’s
personal space. Do not lean or hang on to someone’s
mobility equipment.

 If someone is having difficulty speaking, have patience
and be honest if you do not understand the person. Ask
the person to repeat what they are trying to say using
different words. Move to an area with less background
noise.
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 Be considerate if it takes someone extra time. Let the
person with a disability set the pace.

 If someone falls down, do not immediately pick the
person up. Make sure the person is ok, and then ask
how you can help them.

 If someone is using arm supports and is at a door, make
sure that they are not using the door for balance before
you take the door from them; otherwise the person may
fall.
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Regarding the Definition of a Disability, Language 

Guidelines & Etiquette
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For information and assistance, please contact the Office 
of Disability Rights

Website: http://odr.dc.gov
ODR Number:  202-724-5055 
TTY: 202-727-3363    
Fax: 202-727-9484
Email: ODR.Complaints@dc.gov 
Facebook: DCODR
Twitter: @DCODR

Location: 441 4th Street NW 
Suite 729 North
Washington, DC 20001

mailto:ODR.Complaints@dc.gov
https://www.facebook.com/disabilityrights/
https://twitter.com/ODRDC
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Name Title Direct # Email

Mathew McCollough Director 727-6744 Mathew.mccollough@dc.go

v

Naquran Smith Clerical Assistant 724-5055 Naquran.smith@dc.gov

Christina Mitchell Chief of Staff 481-3877 Christina.mitchell@dc.gov

Haydn Demas ADA Compliance Specialist-

Employment

442-4692 Haydn.demas@dc.gov

Susie McFadden-Resper ADA Compliance Specialist-

Public Works 

481-3878 Susie.mcfadden-

resper@dc.gov

Anwar Mahmood Architect 727-9296 Anwar.mahmood@dc.gov

Jessica Hunt Attorney Advisor 727-0287 Jessica.hunt@dc.gov

Julia Wolhandler Public Affairs Specialist 727-2890 Julia.Wolhandler@dc.gov

Erica Paris Staff Assistant 724-5055 Erica.paris@dc.gov


